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YOUR GUIDE TO ENGAGING WITH
ELECTRONIC MEDICAL RECORDS (EMR)

HUGNG DAN XEM HO SO BENH AN DIEN
TU (ELECTRONIC MEDICAL RECORDS,
VIET TAT LA EMR) CUA QUY V]

What are Electronic Medical Records and

what do they contain?

H6 so Bénh an Dién ti la gi va ching cé chira

nhirng gi?

WHAT IS EMR?

EMR LA Gi?

Electronic Medical Records (EMRs) are
secure digital systems for managing medical

records.

H6 so Bénh an Dién t&r (EMR) la nhitng hé
thong ky thuat s6 an toan dé€ quan ly ho so

bénh an.

They are designed to collect, store, and
share information between health care
workers, and with patients and families in

hospitals.

Chung dudc thiét k€ dé thu thap, luu git?, chia
sé thong tin gilta cac nhan vién cham séc strc
khde, va vdi bénh nhan va gia dinh trong cac

bénh vién.

WHAT DO EMRs CONTAIN?

EMR GOM CO NHUNG Gi?

EMRs have details about discharge plans,
notes from ward rounds, medication
decisions, medical alerts and allergies, your
treatment and care plans, and records from

past hospital stays.

EMR cé chira cac chi tiét vé ké hoach xuat
vién, phiéu ghi chu théng tin quan trong cla
bénh nhan, quyét dinh vé thudéc men, canh bao
y t€ va di (’ng, cac ké hoach diéu tri va cham
soc cla quy vi va ho sad luu tir cac bénh vién
trude day.

What is the Patient Portal and how does it

work?

Coéng thdng tin Dién t&r clia Bénh nhan la gi va

né co tac dung gi?

What is the patient portal and what are its

benefits?

Cong thong tin dién t&r cta bénh nhan la gi va

co loi ich gi?




A patient portal is a secure and easy-to-use

online tool.

Cong thong tin dién t& cta bénh nhan 1a mot

cong cu truc tuyén dé st dung va kin dao.

It gives patients quick access to their health

information.

N6 giup bénh nhan nhanh chéng xem dugc

théng tin strc khde cua ho.

Patients can use the portal to safely connect
with health care workers and manage their

care on any computer or mobile device.

Bénh nhan c6 thé s dung cong thong tin dién
t&r d€ két ndi mot cach an toan vai cac nhan
vién cham sdc sirc khde va ki€ém soat viéc
cham séc cua ho & bat ci* may vi tinh hoac

thiét bi di dong nao.

How can | engage with my care by using the
Patient Portal?

Lam cach nao tdi cd thé tham gia vao viéc
cham sdc t6i bang cach s dung Céng thong

tin Dién t& cia Bénh nhan?

View and manage my upcoming

appointments

Xem va quan ly cac budi hen sap dén cuda toi

Check my pathology and test results done in

the hospital

Kiém tra thong tin bénh Iy hoc va két qua xét

nghiém cla t6i dugc lam tai bénh vién

Look at letters that have been sent to me

Xem thu tu gtti cho t6i

Access my inpatient discharge summaries

Xem ban tom tat bénh nhan ndi tri duwgc xuét

vién cua toi

Get secure messages from my health care

team

Nhan cac tin nhan kin dao tir toan cham soc

strc khde cua toi

Print information from the portal

In thong tin t&r cong thong tin dién t&r

What is NOT available for me through Patient
Portal?

Nhirng gi t6i KHONG dudc xem qua Céng

thdng tin Bién t& cia Bénh nhan?

Information about my care at other hospitals

or healthcare services

Thoéng tin vé viéc cham séc cla t6i tai cac
bénh vién hoac dich vu cham séc surc khde
khac

My current medication lists or prescriptions

Danh sach thudc hién nay hoac toa thudc cua

toi

| can't send messages to specific doctors or

nurses.

Téi khong thé gli tin nhan cho bac si hoac y ta

cu thé.

The system only lets me message the Patient

Portal Support team.

Hé théng chi cho téi nhan tin cho toan Hé tro

Coéng thong tin Dién t& ctia Bénh nhan.

Protection and Access of your Health

Information in Electronic Medical Record

Bao vé va Xem Thong tin Strc khde cua quy vi

trong HO sd Bénh an Dién tr
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The EMR is protected by privacy laws.

EMR dudc céac luat vé quyén riéng tu bao vé.

Only authorised health care workers can

access the EMR for your care.

Chi nhan vién cham séc surc khde cé phan sy

mdi duoc xem EMR cho viéc cham séc quy vi.

How can | access my information in the

Electronic Medical Records?

Lam cach nao toi co thé xem théng tin cla toi

trong H6 sd Bénh an Dién tir?

| need to submit a Freedom of Information

(Fol) request by filling out a form.

T6i phai ndp yéu cau Tu do Thong tin (Fol)

bang cach dién vao mot mau don.

How can | get more Involved?

Lam sao toi co thé tham gia nhiéu han?

TIPS FOR ENGAGEMENT

CAC MEO CHO VIEC THAM GIA

Ask Questions

Hoi cac Cau hoi

| can prepare a list of questions before
meetings or medical team rounds to better

understand treatment and care decisions.

Toi c6 thé chuan bi mot danh sach cac cau hoi
trudc cac budi hop hoac cac budi gap gb da
dugc dat lich clia cac chuyén gia cham so6c
strc khde va bénh nhan dé hiéu rd hon vé

quyét dinh tri liéu va cham soc.

Understand the EMR

Hiéu biét vé EMR

| can gain knowledge about how the EMR
works and what information it contains by
seeking explanations from health care

workers.

Toi co thé c6 dugc kién thire vé cach EMR van
hanh va théng tin gi bao gém trong do bang
cach nhd cac nhan vién cham soéc sirc khée

giai thich.

Request Clear Communication

Yéu cau Giao tiép RS rang

| can ask health care workers to give me
clear updates about my care and treatment,

especially during medical team rounds.

Toi c6 thé yéu cau nhan vién cham soc sirc
khoe cho toi biét cap nhat rd rang vé viéc tri
liéu va cham soc t6i, dac biét la trong budi gap
gd da dugc dat lich chia cac chuyén gia cham

soc suc khde va bénh nhan.

Stay informed after leaving hospital

Luén dugc cap nhat thong tin sau khi rdi

bénh vién

When plans are being made for going to
hospital, | can ask health care workers about

any changes to the treatment plan.

Khi lap cac ké hoach vao bénh vién, t6i cé thé
hoi cac nhan vién cham séc sic khde vé bat

cl thay d6i nao dén ké hoach tri liéu.

OPPORTUNITIES FOR INVOLVEMENT

CAC CO HOI BE THAM GIA

Family Meetings

Cac budi gap mat gia dinh

| can ask for a family meeting conducted

where the information is recorded in the EMR

Toi co thé yéu cau mét budi gap mat gia dinh
noi thong tin dugc luu lai trong EMR
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| can ask health care workers to talk to me
about the information recorded in the EMR

about the family meeting

Toi c6 thé yéu cau nhan vién cham soc sirc
khoe cho toi biét vé thong tin dugc Ivu lai trong

EMR vé busi gap mat gia dinh

Medical Team Rounds or Communication

Rounds

Budi gap gd hodc Giao tiép da dudc dat lich
clia cac chuyén gia cham séc sifc khée va

bénh nhan

These rounds provide an opportunity for me
to learn more about decisions that are
recorded in the EMR.

Nhitng budi gap g& nay cho téi co hdi hi€u biét
thém vé cac quyét dinh duoc Ivu lai trong
EMR.

Helping Healthcare workers to understand

about my needs, preferences and goals

Gilp cac nhan vién Cham séc Sirc khée hiéu

biét vé nhu cau, y thich va muc tiéu cla toi

| can direct health care workers to note my
specific preferences or needs within the

comprehensive care plan section of the EMR.

Toi c6 thé yéu cau nhan vién cham soc sirc
khde ghi chu cac y thich hoac nhu cau cu thé
cUa t6i trong phan ké hoach cham séc toan
dién ctia EMR.

Medication list and discharge summary

Danh sach thuéc men va ban tém tat xuat

vién

| can ask health care workers to provide
information about my medications
documented in the medication list and

discharge summary within the EMR.

Toi c6 thé yéu cau nhan vién cham soc sirc
khoe cung cép thong tin vé thuéc men cua toi
duoc ghi lai trong danh sach thuéc men va tom

tat xuét vién Iuu lai trong EMR.

Support after leaving hospital

Hé tro sau khi r&i bénh vién

Before leaving the hospital, | can ask health
care workers for clear contact information

about follow-up care.

Truwdc khi rdi bénh vién, t6i cd thé yéu cau
nhan vién cham séc stric khde cho biét thdng

tin lién lac rd rang vé viéc cham soc sau nay.

My Health Record and Electronic Medical
Record (EMR) systems are different

Hé théng Y ba clia T6i va H6 so Bénh an Dién
tr (EMR) khong giong nhau

My Health Record contains health information
like immunisations, pathology and diagnostic
imaging reports, prescription information,
hospital discharge summaries and other

things.

Y ba cua T6i bao gébm thong tin sirc khde nhu
bao cao ching ngtra, bénh ly hoc va hinh anh
chup chan doan, thong tin toa thuéc, ban tom

tat xuét vién va nhirng diéu khac.

You can access My Health Record from your

phone or computer.

Quy vi c6 thé xem Y ba clia Téi tir dién thoai

hoac may vi tinh.
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The EMR contains health information about EMR bao gém thong tin strc khde vé bénh
patients during their hospital stay, and it can | nhan trong sudt thdi gian ho nam bénh vién,

be accessed by the health care team caring va nd cb thé dudc toan cham séc strc khde

for patients in hospitals. cho bénh nhan trong bénh vién xem.
MORE INFO THEM THONG TIN
Pharmacists in hospital often use the Cac duagc si trong bénh vién thudng st dung

medication section in ‘My Health Record’ to phan thudc men trong 'Y ba cla Toi' dé cap
update information about my medications in nhat thong tin vé thudc men cua to6i trong EMR

the EMRs when | go to hospital. khi t6i nhap vién.
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