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YOUR GUIDE TO ENGAGING WITH
ELECTRONIC MEDICAL RECORDS (EMR)

feSacted H3tas faaas (EMR) &5 935 Set
ERLEIIGRSIES

What are Electronic Medical Records and

what do they contain?

feSacted H3tas faaras ot 96 »3 Bt feg ot
HHS Je7 37

WHAT IS EMR?

EMR dft 37

Electronic Medical Records (EMRs) are
secure digital systems for managing medical

records.

feSacted H3ta® faaas (EMRs) A3 fswfies
e T 7 Rtas faaras &t Hors ot <33 At
Jb|

They are designed to collect, store, and

share information between health care

w3 Ufgerat fegarg Areardt fedat ads, Aed I9&

workers, and with patients and families in m3 "t gd& et fanmg A3 are Ta|
hospitals.
WHAT DO EMRs CONTAIN? EMRs f&g ot Ter 37

EMRs have details about discharge plans,
notes from ward rounds, medication
decisions, medical alerts and allergies, your
treatment and care plans, and records from

past hospital stays.

EMRs &9 fsAgmad (Trus™ 3 8t thoe &)
YIS dhnit waaTe M3 THUSTS 9 afads € Us®
faaras ATHS I Ia1

What is the Patient Portal and how does it

work?

Uie Udes (Hda ot Uges) oft 3 w3 feg fad ol
Faer IJ?

What is the patient portal and what are its

benefits?

UHe Udes (Hdtat ot Uges) ot I w3 fore ot
efee I57?




A patient portal is a secure and easy-to-use

online tool.

e T& MBS 28 JI

It gives patients quick access to their health

information.

Jl

Patients can use the portal to safely connect
with health care workers and manage their

care on any computer or mobile device.

Hdta for Uges ot aafims 3dla o= fias
FaHt &% 13 A I& M3 WU 9Yg™s = fan <t
FuGeg At Haets fseetn ardt ygus 99 Aae Jal

How can | engage with my care by using the
Patient Portal?

H Ufic Udes df 293 J9d MUt 999 o8 fa<
A3 Aaa/dt Ii?

View and manage my upcoming

appointments

a6 Bt

Check my pathology and test results done in

IRV feg A3 o Ha U8&Ht w3 Srae € sJifmut

the hospital <t 779 ads Bt

Look at letters that have been sent to me HE 3+ IE U3JT & U BEt

Access my inpatient discharge summaries MUE AU fod 8t hoe @8 ot areardt
(fsvaran mvdh) Sue set

Get secure messages from my health care

team

et o3 Sug® 2 3 I3 H3d YU3 99%
oSl

Print information from the portal

Uges 3 Areardt fife 395 st

What is NOT available for me through Patient
Portal?

UHe Uges It AT =t oft Qumeg st 32

Information about my care at other hospitals

or healthcare services

I3 TU3TST A7 g3 Hos Aeret fég Hdt v 99
Areardt

My current medication lists or prescriptions

HdMt viger eednt &t adft 7f STaeg 28 foudht
EERsii

| can't send messages to specific doctors or

nurses.

H fan ¥ S7dcg At &9H g Hod &t 37 Aae/et Ji

The system only lets me message the Patient

Portal Support team.

IHE €l nifamt fder J1

Protection and Access of your Health

Information in Electronic Medical Record

feSacted H3tas faaras feg 3973t oz Aeardt
t qaftm w3 ude

The EMR is protected by privacy laws. EMR yeiert argst @nar aafum3
Only authorised health care workers can fiag mftaraz o3 He™s® Favardt It 303t Sugs
access the EMR for your care. et EMR 39 UJ9 99 Ade J&|
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How can | access my information in the

A feSagiaa Rstas faargst fie Hge »rush

Electronic Medical Records? Areardt § fa< yru3 a9 Aaer/t 7i?

| need to submit a Freedom of Information Ho f8d e9H 99 o Areardt €t wraret (Fol) & g5t
(Fol) request by filling out a form. mf Fage &t F3

How can | get more Involved? " 39 fa? wHs 3 maer/et 9t?

TIPS FOR ENGAGEMENT HHEMZ Bt Hs™

Ask Questions ASTS Uga

| can prepare a list of questions before
meetings or medical team rounds to better

understand treatment and care decisions.

Hifdar 7 Rigtas i € Sfgnt 3 ufost rest €t B
Hdt fang g9 HareT/dt Tl

Understand the EMR

EMR g AHZad

| can gain knowledge about how the EMR

works and what information it contains by

1 13 Ho'® saHgTI 3 RURdtSas Hat o feg
gt & Ager/dt I fg EMR fa@ a1 IgeT I w3

seeking explanations from health care fon fe9 faodt areardt mvs It 3
workers.
Request Clear Communication HUHE He'd f 853t aaa

| can ask health care workers to give me
clear updates about my care and treatment,

especially during medical team rounds.

e Areatdt 9 et afg Aaer If, ¥R g9 iEas
2 2 Sfontt Tl

Stay informed after leaving hospital

IS 3 gt thse 3 gmie Areardt Afe3 afaa

When plans are being made for going to

hospital, | can ask health care workers about

3t 1 93 H9™® JoHgdt & feg™ & taer feg de

any changes to the treatment plan. T fai < g€%m™m 979 Ug AaeT I
OPPORTUNITIES FOR INVOLVEMENT HS 3 @ Ha
Family Meetings yfgeraa Hifdar

| can ask for a family meeting conducted

where the information is recorded in the EMR

1 §oFt 99 Aae/dt gt fg ufgeaa Hifear gt a2
w3 for &t Feardt EMR fe€g a7 gt 7<)

| can ask health care workers to talk to me
about the information recorded in the EMR

about the family meeting

H 13 HI™® JaHadt & afa AaeT/et Tt fa 8T Ag
ufgeraa Hifear a9 EMR f&g wan oSt areft areardt
AR

Medical Team Rounds or Communication

Rounds

Afta®s dH €3 AT HY'g €9

These rounds provide an opportunity for me
to learn more about decisions that are
recorded in the EMR.

feg €3 Hg Bt Safent §9 J9 7res & Har fee
JG, 7 EMR f&9 waq o3 ae &l
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Helping Healthcare workers to understand

about my needs, preferences and goals

Jfawit g3 ms@a

| can direct health care workers to note my
specific preferences or needs within the

comprehensive care plan section of the EMR.

H 13 HI™® JaHadmt & ferm-fsgen € Aaer/et of
fg €9 "t v uret 7 83t 9 EMR <t 'Ardt
YIS WAS" I fE9 TIA IIS|

Medication list and discharge summary

g<rdnt &t gt w3 fsAeran AHdt

| can ask health care workers to provide

information about my medications

H 93 H9™® FaHadht & EMR € &g gaeht
At M3 f3AgTan Andt fe9 ead Hdhvt eednt 979

documented in the medication list and Aredd YETs 996 BEt Jfg Hae/dt Tl
discharge summary within the EMR.
Support after leaving hospital IAU3S 3 gl thoe 3 gmie AafesT

Before leaving the hospital, | can ask health
care workers for clear contact information

about follow-up care.

IJAUTS g3< 3 ufgst, H g3 Hos gargrdint 3
AgaT/dt Tt

My Health Record and Electronic Medical
Record (EMR) systems are different

My Health Record (W<t J&8 faaas) 3
feSacted H3tas faaas (EMR) fireH <49-2ud
I

My Health Record contains health information
like immunisations, pathology and diagnostic
imaging reports, prescription information,
hospital discharge summaries and other

things.

My Health Record feg darags, 183t m3
Tardht &t Areardt, JRUITS fsHgTaH AHdt w3 d9
diat Tgdft a3 Areardt ais It A

You can access My Health Record from your

phone or computer.

IHt M @& 7 FUB<g 3 My Health Record 39
UJY 9 A< J1

The EMR contains health information about
patients during their hospital stay, and it can
be accessed by the health care team caring

for patients in hospitals.

EMR &9 vdlat € 8%t € gruzs €9 afgds €97
79 a3 Areardt 7t 3, w3 fon 39 AUzt feg
Hatat <t SIS I @t Has Hes W ovmar
ugg St 7 At I

MORE INFO

J9 Areardt

Pharmacists in hospital often use the
medication section in ‘My Health Record’ to

update information about my medications in

the EMRs when | go to hospital.

IS f&g granThie mama ‘My Health Record’
€ Eeht & 3791 § TI3E IB, 3t A 7€ H JHUSS
e/t g, 3t idt gevdingt g9 Areardt EMR &9
niuze 3t 7 Fal
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