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YOUR GUIDE TO ENGAGING WITH
ELECTRONIC MEDICAL RECORDS (EMR)

O OAHIOX $AZ TA TH XPHZH TQN
HAEKTPONIKQN IATPIKQN ®AKEAQN
(H.1.0.)

What are Electronic Medical Records and

what do they contain?

Ti givanl o1 HAekTpovikoi latpikoi PakeAol

(Electronic Medical Records) kai TI TrEpIEXOUV;

WHAT IS EMR?

TI EINAI Ol H.1.®;

Electronic Medical Records (EMRs) are
secure digital systems for managing medical

records.

O1 HAektpovikoi latpikoi @dkeAol (H.1.P.) eival
Qo@AAN YNPIOKA guaThuaTa yia Tn dlaxeipian

IOTPIKWV APXEIWV.

They are designed to collect, store, and
share information between health care
workers, and with patients and families in

hospitals.

‘Exouv axedlaaTei yia va guAAéyouy,
aTTOBNKEUOUV KaI VA KOIVOTTOIOUV TTANPOQPOPIES
METAEU ETTAYYEAUOTIWV UYEIQG KOl agBevwy Kal

OIKOYEVEIWV OTA VOOOKOWEIQ.

WHAT DO EMRs CONTAIN?

TI TMEPIEXOYN Ol HAEKTPONIKOI IATPIKOI
GAKEAOI,

EMRs have details about discharge plans,
notes from ward rounds, medication
decisions, medical alerts and allergies, your
treatment and care plans, and records from

past hospital stays.

O1 HAexTpovikoi latpikoi ®AkeAoI TTEPIEXOUV
AETITOUEPEIEG OXETIKA PE TA ECITAPIA, TNUEIWTEIG
QTTO TIG ETTIOKEWEIG TWV IATPWY TTOUG
BaAduoUG, ATTOPATEIG VIO TN QOPHOKEUTIKNA
aywyn, 10TPIKEG TTPOEIBOTTOINTEIG KAl AAAEPYIEG,
Ta OXEDIO BepaTTeiag Kal voanAgiag oag, Kabwg
KOl apxEia aTTO TTPONYOUEVEG VOONAEIEG OTO

VOOOKOEIO.




What is the Patient Portal and how does it

work?

Ti eivar n MAar@opua AaBevwy (Patient Portal)

KQlI TTWG AEITOUPYEI;

What is the patient portal and what are its

benefits?

Ti gival n TAATQOpUA agBeEVWV Kai TTola €ival

Ta OQPEAN TNG;

A patient portal is a secure and easy-to-use

online tool.

H Aat@opua aoBevwy gival Eva ag@aieg Kal

euXpNaTo OIaBIKTUOKO EPYOAEio.

It gives patients quick access to their health

information.

Mapéxel aToug aabeveic ypriyopn Tpoaaan
OTIG TTANPOYOPIES YIa TNV UYEIQ TOUG.

Patients can use the portal to safely connect
with health care workers and manage their

care on any computer or mobile device.

O1 agBeveig Propouv va XpnaIPoTToIouV ThV
TTAGTQOPUA yIa va guvOeBoUV Pe aTQAAEIa E
TOUG ETTAYYEAUATIEG UYEIQG Kal va diaxelpifovTal
TN VOONAEia TOUG € OTTOIOVONTTOTE UTTOAOYIOTH)

I KIvATA GUOKEUN).

How can | engage with my care by using the
Patient Portal?

Mwg PTTOPW VA CUHHETEXW EVEPYA OTN
VOONAEia Jou XpnOIPOTTOIWVTAG TV

MAatpopua AagBevwy;

View and manage my upcoming

appointments

Mrropw va BAETTW Kal va diaxelpifopal Ta

TTPOTEXN PAVTEROU HOU

Check my pathology and test results done in

the hospital

Na eAéyXw Ta atroTEAETPATA PIKPOBIOAOYIKWV
Kal GAAWV EEETATEWV TTOU EyIvav OTO

VOJOKOUEIO

Look at letters that have been sent to me

Na BAETTW TIG ETTIOTOAEG TTOU PIOU £XOUV

OTTOOTOAEI

Access my inpatient discharge summaries

Na éxw TTpdoaan aTig TTEPIAfYEIS EEITNpiou

Q17O TIG VOONAEIEG JOU OTO VOOOKOUEIO

Get secure messages from my health care

team

Na AaBaivw ag@aAr ynvupara oo TNV ouada

TNG UYEIOVOUIKAG MOU QPOVTIOAG

Print information from the portal

Na TUTTWOW TTANPOYPOPIEG ATTO TNV TTAATPOPUA

What is NOT available for me through Patient
Portal?

Ti AEN eivai d1aBEaipo yia péva peow mng
MAar@oépuag AoBevwv:

Information about my care at other hospitals

or healthcare services

MAnpo@opieg yia Tn voanAgia pou ae aAAa

VOOOKOEIQ ) UTTNPETIEG uyeiag

My current medication lists or prescriptions

H Tpéxouaa QapUaKEUTIKA aywyn 1 ol

OUVTAYEG HOU
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| can't send messages to specific doctors or

nurses.

Agv pmopw va aTeiAw pnvupata o

OUYKEKPIYEVOUG YIOTPOUG I VOONAEUTEG.

The system only lets me message the Patient

Portal Support team.

To gUaTNUA POU ETTITPETTEI HOVO VO OTEAVW
pnvupara atnv opada YTroaTtnpigng
MAat@oépuag AoBevwy.

Protection and Access of your Health

Information in Electronic Medical Record

Mpoataagia kai TTPOGCBaTN OTIG IATPIKES
TTANPOYOpiEG aag aTov HAEKTPOVIKO 1aTPIKO

ddkeho

The EMR is protected by privacy laws.

O HAekTpovIkoOg laTpikdg DakeAOg

TTPOCTATEVETAI ATTO TOUG VOUOUG IBIWTIKOTNTAG.

Only authorised health care workers can

access the EMR for your care.

Movo e€ouaiodoTnuEVol ETTAYYEAUATIEG UYEIDG
MTTOPOUV va €XOuV TTpOafaan atov
HAekTpovIKO latpikd PAKeAO yia Tn ¢povTida

gag.

How can | access my information in the

Electronic Medical Records?

Mwg ptmopw va £xw TTPoaaan oTIg
TTANnpo@opies Hou atov HAekTpovikd laTpiké

dakeAo;

| need to submit a Freedom of Information

(Fol) request by filling out a form.

Mpétrel va uttoBaAw aitnon péow Tou Nopou
EAeuBepiag atnv Evnuépwan (Fol)

OUUTTANPWVOVTAG HIa QOPUQ.

How can | get more Involved?

Mwg PTTOPW VA CUPMETEXW TTEPITTOTEPO;

TIPS FOR ENGAGEMENT

ZYMBOYAEZ INA YMMETOXH ZTH
®PONTIAA ZAZ

Ask Questions

Kavrte epwTtioEeIg

| can prepare a list of questions before
meetings or medical team rounds to better

understand treatment and care decisions.

MTtTopw va ETOINACTW HIa AIOTA EPWTATEWV TTPIV
OTTO GUVAVTATEIG N ETTIOKEWEIG TNG 1ATPIKAG
opadag aTov BAAapOo yia va KaTaAdRw
KOAUTEPQ TIG ATTOPACTEIG TXETIKA WE T BepaTTEia

Kal TN QEOVTIOA Jou.

Understand the EMR

KaravooTte Tov HAEKTPOVIKO 1aTpIké DAKEAO

| can gain knowledge about how the EMR
works and what information it contains by
seeking explanations from health care

workers.

Mtropw va evnUEPWOW yIa TO TTWG AEITOUPYEI O
H.1.®. kail TToIEG TTANPOPOPIES TTEPIEXEL,
{NTWVTOG €ENYATEIG ATTO TOUG ETTAYYEAUATIEG

uyeiag.

Request Clear Communication

ZnTtNoTe oageic TTANPOPOPIES
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| can ask health care workers to give me
clear updates about my care and treatment,

especially during medical team rounds.

Mrropw va {NTAOW aTTO TOUG ETTAYYEAUQTIEG
uyeiag va pou divouv agageic TTANPopopieg
OXETIKA YE TN @pPOVvTida Kal TN Bepartreia pou,
I01AITEPA KATA TIG ETTIOKEWEIG TNG 1ATPIKAG

opadag atov BaAapo.

Stay informed after leaving hospital

Meivete evnpuepwpévol HeTA TO €€ITAPIO ATTO TO

VOOOKoOLEio

When plans are being made for going to
hospital, | can ask health care workers about

any changes to the treatment plan.

Orav oxediaeTal n el0aywyr Jou aTo
VOOOKOEIO, UTTOPW VO pWTATW TOUG
ETTAYYEAUATIEG UYEIAG yIa TUXOV aAAayEG OTO

ox€dlo Beparreiag.

OPPORTUNITIES FOR INVOLVEMENT

EYKAIPIEZ INA ZYMMETOXH

Family Meetings

OIKOYEVEIOKESG TUVAVTHOEIG

| can ask for a family meeting conducted

where the information is recorded in the EMR

Mrropw va NTHowW va Yivel Pia OIKOYEVEIOKN
ouvAavTnNon Katd Tnv oTroia Ba Karaypapouv

TTAnpo@opieg atov H.1.O.

| can ask health care workers to talk to me
about the information recorded in the EMR

about the family meeting

Mrropw va {NTAOW aTTO TOUG ETTAYYEAUQTIEG
UYEIaG va Jou £ENynaouV TIG TTANPOQOPIES TTOU
gxouv karaypagei gtov H.l.®P. gxeTIKA pe TNV

OIKOYEVEIAKI) TUVAvVTNON.

Medical Team Rounds or Communication

Rounds

Emokéweig larpikiic Opdadag iy MN'upol

ETmikoivwviag

These rounds provide an opportunity for me
to learn more about decisions that are
recorded in the EMR.

AUTEG 01 ETTIOKEWEIG TOV BAAQUO pOoU
TTAPEXOUV TNV EUKAIPIA VO YaBw TTEPITaOTEPQ
yla TIG ATTOQATEIG TTOU KaTaypd@ovTal gTov
H.l.O.

Helping Healthcare workers to understand

about my needs, preferences and goals

BonBwvTtag Toug eTTayyeApaTieg uyeiag va
KATAavoOouV TIC AVAYKEG, TIG TTPOTIMATEIS Kal

TOUG OTOXOUG Hou

| can direct health care workers to note my

specific preferences or needs within the

comprehensive care plan section of the EMR.

Mrropw va {NTAOW aTTO TOUG ETTAYYEAUQTIEG
UYEIOG VO ONUEIWOOUV TIG GUYKEKPIPEVEG
TTPOTIMACEIG ] AVAYKEG YOU OTO TUNHA TOU
HAexTpovikou latpikou ®akéAou TTou agopd To

OAOKANPWHEVO aXEDIO PPOVTIOAG.

Medication list and discharge summary

NioTa eapudkwyv kai epiAnyn e€itnpiou
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| can ask health care workers to provide
information about my medications
documented in the medication list and

discharge summary within the EMR.

Mrropw va {NTAOW aTTO TOUG ETTAYYEAUQTIEG
uy€iag va pou dwaouv TTANPOPOPIES YIa TA
(PAPMAKA POU TTOU £X0UV KaTtaypagei atn Aigta
QAPPAKWY Kal aTnV TTePIAnNYN €giTnpiou aTov

HAekTPOVIKO laTpIKO PaKeAO.

Support after leaving hospital

2TAPIEN HETA TO EEITAPIO ATTO TO VOOOKOEIO

Before leaving the hospital, | can ask health
care workers for clear contact information

about follow-up care.

Mpiv @UYwW OTTO TO VOOOKOWEIO, UTTOPW Va
¢NTAOW aTTO TOUG ETTAYYEAUQATIEG UYEIQG TAPEIG
TTANPOPOPIES ETTIKOIVWVIAG YIA TN YETETTEITA

PpPOVTIOa pou.

My Health Record and Electronic Medical
Record (EMR) systems are different

Ta guaTtruara yia Tov larpiko pou Pakedo (My
Health Record) kai Tov HAEKTPOVIKO laTPIKO

®ddkeho (HIA) gival dIaQOopPETIKA.

My Health Record contains health information
like immunisations, pathology and diagnostic
imaging reports, prescription information,
hospital discharge summaries and other

things.

O latpikog pou DAkeAOG TTEPIEXEI TTANPOPOPIES
yla TNV UYyEia, OTTwG EPPOAIOTHOI,
QTTOTEAETUATA MIKPOPBIOAOYIKWY Kal
OKTIVOAOYIKWV EEETATEWV, TTANPOPOPIES VIO
OUVTAYEG, TTEPIANYEIG EEITNPIOU OTTO TO

VOOOKOEIO Kal GAAO aTOIXEIA.

You can access My Health Record from your

phone or computer.

Mrropeite va €xeTe TTpoOaRaan aTtov latpikd aag
dakeAo atTo TO TNAEQPWVO I TOV UTTOAOYITTH)

gag.

The EMR contains health information about
patients during their hospital stay, and it can
be accessed by the health care team caring

for patients in hospitals.

O HAekTpOoVvIKOG laTpikdg DAKEAOG TTEPIEXEI
TTANPOPOPIES VIO TNV UYEIQ TwV aoBeVWVY Kata
Tn SIdpKeIa TNG VOanAgiag Toug Kai n opada
TNG UYEIOVOUIKNG GPOVTIOOG TTOU TOUG PPOVTICE
OTO VOOOKOWEIO UTTOPEI va £XEl TTpOTaan atov
H.l.®.

MORE INFO

NEPIZXOTEPEZ NMAHPO®OPIEZ

Pharmacists in hospital often use the
medication section in ‘My Health Record’ to
update information about my medications in

the EMRs when | go to hospital.

O1 apPAKOTTOIOi OTO VOOOKOUEIO
XPNOIUOTTOIOUV GUXVA TO TUAUA YIA Ta @ApUaKa
aTov "latpiko pou PakeAO" yia va EVNUEPWVOUV
TIG TTANPOQPOPIEG TXETIKA PE TA PAPUAKA HOU
aTov HAekTpoviko laTpiko PakeAo OTaV KAVW

£100ywYN OTO VOOOKOWEIO.
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