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YOUR GUIDE TO ENGAGING WITH
ELECTRONIC MEDICAL RECORDS (EMR)
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What are Electronic Medical Records and HERETRE  EMEEmfERE ?
what do they contain?
WHAT IS EMR? (T2 EFHRE (EMR) ?

Electronic Medical Records (EMRs) are
secure digital systems for managing medical

records.
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They are designed to collect, store, and
share information between health care
workers, and with patients and families in

hospitals.
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WHAT DO EMRs CONTAIN?

BT RE (EMR) GEWENE ?

EMRs have details about discharge plans,
notes from ward rounds, medication
decisions, medical alerts and allergies, your
treatment and care plans, and records from

past hospital stays.
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What is the Patient Portal and how does it

work?

IR REFIF4EnS (Patient Portal) » BE&
e TAERY 2

What is the patient portal and what are its

benefits?

(72 BEFI N ? THE TR ©

A patient portal is a secure and easy-to-use

online tool.
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It gives patients quick access to their health

information.

AR EEETIF E CHVRRER -

Patients can use the portal to safely connect
with health care workers and manage their

care on any computer or mobile device.

B A LUB A B EE Bat i R e
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How can | engage with my care by using the

Patient Portal?

BT iE 48 BT AU S B R 7

View and manage my upcoming

appointments

EEMNEHKAVTHNEE

Check my pathology and test results done in

AT BT R R A A A At 4 5

the hospital
Look at letters that have been sent to me EEFEHRIVENR
Access my inpatient discharge summaries EERIH NG

Get secure messages from my health care

team

WCHRZAE H B BRI Ry 22 2 0B R

Print information from the portal

TP PR THIE &

What is NOT available for me through Patient
Portal?

BHEFIFHENEAR AL 2

Information about my care at other hospitals

or healthcare services

BALE M BB S R eI E R

My current medication lists or prescriptions

CEHTHY S8R B e 77
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| can't send messages to specific doctors or

nurses.

WA R ER A sGE LR ER -

The system only lets me message the Patient

Portal Support team.
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Protection and Access of your Health

Information in Electronic Medical Record

T P8 205 T TR B (5 L et
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The EMR is protected by privacy laws.

BTWE (EMR) ZIERUAPRE -

Only authorised health care workers can

access the EMR for your care.
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How can | access my information in the

Electronic Medical Records?

B HECHEFRERER ?

| need to submit a Freedom of Information

(Fol) request by filling out a form.
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How can | get more Involved?

TR o] B i 3t 22 B E R

TIPS FOR ENGAGEMENT

S BRI/ NG -

Ask Questions

feti

| can prepare a list of questions before
meetings or medical team rounds to better

understand treatment and care decisions.

A DR o A E - DL
EEER SRR E -

Understand the EMR

PEAEEFRE (EMR)

| can gain knowledge about how the EMR
works and what information it contains by
seeking explanations from health care

workers.

TRETLA T A I
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Request Clear Communication

KR A
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| can ask health care workers to give me HAT AR BE 8 N\ B AE & P AR A0

HIVEFER -
clear updates about my care and treatment, el

especially during medical team rounds.

Stay informed after leaving hospital HEE& RIFE R E
When plans are being made for going to WATDIEETHIERS - SR e N SIAYEHRT
SRR AR -

hospital, | can ask health care workers about

any changes to the treatment plan.

OPPORTUNITIES FOR INVOLVEMENT S Hik
Family Meetings RETHR
| can ask for a family meeting conducted WA LR R AR E G - R RN ARk

{ERTHHME (EMR)

where the information is recorded in the EMR

| can ask health care workers to talk to me WHTLIEDR B N B PR s e

EMR 35: P \'_\_’ {%‘3'3 7N
about the information recorded in the EMR ( ) PRI RSN

about the family meeting

Medical Team Rounds or Communication BREREFREEGR

Rounds

These rounds provide an opportunity for me BUE G R T (R - B
IEfRECsRE R T (EMR) ik -

to learn more about decisions that are

recorded in the EMR.

Helping Healthcare workers to understand | SEIE 8 A\ BRERAIFER ~ fHFF B

about my needs, preferences and goals

| can direct health care workers to note my AT LAEOK B A\ SURFHHYART E (4 B oKD

f ithi SHETETHRIE (EMR) s &Rt #1505y -
specific preferences or needs within the

comprehensive care plan section of the EMR.

Medication list and discharge summary FHER BB/ NG
| can ask health care workers to provide HATLARE N SR TR (EMR) iy

FEEECERAT R NS -

information about my medications
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documented in the medication list and

discharge summary within the EMR.

Support after leaving hospital

HBERATSC R

Before leaving the hospital, | can ask health
care workers for clear contact information

about follow-up care.
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My Health Record and Electronic Medical
Record (EMR) systems are different

HfEREECsk (My Health Record ) E47E 14
FE (EMR) ZA[EHY

My Health Record contains health information
like immunisations, pathology and diagnostic
imaging reports, prescription information,
hospital discharge summaries and other

things.

HfEREECs: (My Health Record) fl&{iEE
SE O WS - REAR G ERE
AER ~ BhEHbF NG -

You can access My Health Record from your

phone or computer.

FouT DU TR e RN AR (R EC 8% (My
Health Record ) -

The EMR contains health information about
patients during their hospital stay, and it can
be accessed by the health care team caring

for patients in hospitals.

EWE (EMR) SCEkHER AR BT
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MORE INFO

HHER

Pharmacists in hospital often use the
medication section in ‘My Health Record’ to
update information about my medications in

the EMRs when | go to hospital.

b EEmIETE E G AR (My
Health Record ) 1y HIZE(S B A AL (ERx
IRV RE (EMR) -
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