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YOUR GUIDE TO ENGAGING WITH 

ELECTRONIC MEDICAL RECORDS (EMR) 

您的电子病历（EMR）使用指南 

What are Electronic Medical Records and 

what do they contain? 

什么是电子病历，它们包含哪些内容？ 

WHAT IS EMR? 什么是电子病历（EMR）? 

Electronic Medical Records (EMRs) are 

secure digital systems for managing medical 

records. 

电子病历（EMR）是用于管理医疗记录的安全
数字系统。 

They are designed to collect, store, and 

share information between health care 

workers, and with patients and families in 

hospitals. 

它们被设计用来收集、存储信息，也利于医院

中医护人员之间、以及与患者和家庭之间共享

信息。 

WHAT DO EMRs CONTAIN? 电子病历（EMR）包含哪些内容？ 

EMRs have details about discharge plans, 

notes from ward rounds, medication 

decisions, medical alerts and allergies, your 

treatment and care plans, and records from 

past hospital stays. 

电子病历（EMR）包含出院计划、查房记录、
用药决定、医疗警示与过敏信息、治疗与护理

计划，以及过往住院记录等内容。 
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What is the Patient Portal and how does it 

work? 

什么是患者门户网站（Patient Portal），它是
如何工作的？ 

What is the patient portal and what are its 

benefits? 

什么是患者门户网站？它有什么好处？ 

A patient portal is a secure and easy-to-use 

online tool. 

患者门户网站是一个安全且易于使用的在线工

具。 

It gives patients quick access to their health 

information. 

可以让患者快速访问自己的医疗信息。 

Patients can use the portal to safely connect 

with health care workers and manage their 

care on any computer or mobile device. 

患者可以通过电脑或移动设备安全地联系医护

人员并管理自己的护理资料。 

How can I engage with my care by using the 

Patient Portal? 

我如何通过患者门户网站参与我的护理？ 

View and manage my upcoming 

appointments 

查看和管理我的预约信息 

Check my pathology and test results done in 

the hospital 

查看我在医院做的病理检查和其他测试结果 

Look at letters that have been sent to me 查看寄给我的信件 

Access my inpatient discharge summaries 查看我的出院小结 

Get secure messages from my health care 

team 

收取来自医疗团队的安全消息 

Print information from the portal 从门户网站打印信息 

What is NOT available for me through Patient 

Portal? 

患者门户网站无法提供哪些信息？ 

Information about my care at other hospitals 

or healthcare services 

我在其他医院或医疗机构接受治疗的信息 

My current medication lists or prescriptions 我当前的用药清单或处方 
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I can't send messages to specific doctors or 

nurses. 

我不能给特定医生或护士发信息。

The system only lets me message the Patient 

Portal Support team. 

在该系统中，我只能联系患者门户网站的支持

团队。

Protection and Access of your Health 

Information in Electronic Medical Record 

在电子病历系统中关于我的医疗信息的保护与

访问

The EMR is protected by privacy laws. 电子病历（EMR）受隐私法保护。 

Only authorised health care workers can 

access the EMR for your care. 

只有授权的医护人员才可以出于照护目的访问

我的电子病历（EMR）。 

How can I access my information in the 

Electronic Medical Records? 

我如何访问自己的电子病历信息？

I need to submit a Freedom of Information 

(FoI) request by filling out a form. 

我需要填写表格，提交一份信息自由（FoI）申
请。

How can I get more Involved? 我如何更好地参与我的护理？

TIPS FOR ENGAGEMENT 参与护理的小贴士

Ask Questions 提出问题

I can prepare a list of questions before 

meetings or medical team rounds to better 

understand treatment and care decisions. 

我可以在会诊或医护查房前准备问题清单，以

便更好理解治疗和护理决定。

Understand the EMR 了解电子病历（EMR） 

I can gain knowledge about how the EMR 

works and what information it contains by 

seeking explanations from health care 

workers. 

我可以向医护人员了解电子病历（EMR）的运
作方式和所包含的信息。

Request Clear Communication 请求清晰沟通



 

THE LOTE AGENCY      |      MORE THAN JUST TRANSLATION                                 4 

I can ask health care workers to give me 

clear updates about my care and treatment, 

especially during medical team rounds. 

我可以要求医护人员在查房期间提供清晰的护

理和治疗信息。 

Stay informed after leaving hospital 出院后保持信息畅通 

When plans are being made for going to 

hospital, I can ask health care workers about 

any changes to the treatment plan. 

我可以在计划住院时，询问医护人员我的治疗

计划是否有更改。 

OPPORTUNITIES FOR INVOLVEMENT 参与机会 

Family Meetings 家庭会议 

I can ask for a family meeting conducted 

where the information is recorded in the EMR 

我可以请求召开家庭会议，并将会议内容记录

在电子病历（EMR）中 

I can ask health care workers to talk to me 

about the information recorded in the EMR 

about the family meeting 

我可以要求医护人员向我解释电子病历

（EMR）中记录的家庭会议内容 

Medical Team Rounds or Communication 

Rounds 

医疗团队查房或沟通会议 

These rounds provide an opportunity for me 

to learn more about decisions that are 

recorded in the EMR. 

这些查房或会议为我提供了一个机会，让我更

了解记录在电子病历（EMR）中的决策。 

Helping Healthcare workers to understand 

about my needs, preferences and goals 

帮助医护人员了解我的需求、偏好和目标 

I can direct health care workers to note my 

specific preferences or needs within the 

comprehensive care plan section of the EMR. 

我可以要求医护人员将我的特定偏好或需求记

录在电子病历（EMR）中综合护理计划部分。 

Medication list and discharge summary 用药清单和出院小结 

I can ask health care workers to provide 

information about my medications 

我可以请医护人员解释电子病历（EMR）中的
用药记录和出院小结内容。 
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documented in the medication list and 

discharge summary within the EMR. 

Support after leaving hospital 出院后的支持 

Before leaving the hospital, I can ask health 

care workers for clear contact information 

about follow-up care. 

出院前，我可以要求医护人员提供清晰的随访

联系信息。 

My Health Record and Electronic Medical 

Record (EMR) systems are different 

我的健康记录（My Health Record）与电子病
历（EMR）是不同的 

My Health Record contains health information 

like immunisations, pathology and diagnostic 

imaging reports, prescription information, 

hospital discharge summaries and other 

things. 

我的健康记录（My Health Record）包含健康
信息，如疫苗接种、病理和影像学检查报告、

处方信息、医院出院小结等。 

You can access My Health Record from your 

phone or computer. 

我可以通过手机或电脑访问我的健康记录（My 
Health Record）。 

The EMR contains health information about 

patients during their hospital stay, and it can 

be accessed by the health care team caring 

for patients in hospitals. 

电子病历（EMR） 记录的是病人在医院期间的
健康信息，仅供医院里照顾病人的医护团队使

用。 

MORE INFO 更多信息 

Pharmacists in hospital often use the 

medication section in ‘My Health Record’ to 

update information about my medications in 

the EMRs when I go to hospital. 

医院药剂师通常会使用我的健康记录（My 
Health Record）中的用药信息来更新我在住院
期间的电子病历（EMR）。 

 


