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About QPS

We improve the quality and
safety of patient care through
applied health services
research conducted in a

well-established, distinctive
and internationally renowned
integrated health service
partnership network.
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Message from the Co-Directors,
Deakin Centre for Quality
and Patient Safety Research

Alison Hutchinson
Deakin Distinguished Professor

Tracey Bucknall
Deakin Distinguished Professor

 These achievements highlight
a year of exceptional growth for
QPS, reinforcing its position as
a leader in quality and patient
safety research.)

Alison Hutchinson
Tracey Bucknall

We are delighted to present the 2025 annual report for the Deakin
Centre for Quality and Patent Safety Research (QPS). As we refect on
2025, we acknowledge the dedicaton of our researchers, partners and
students who drive the centre’s achievements.

Building on more than 16 years of impact, QPS contnued to advance

its internatonally recognised research addressing healthcare quality,
consumer experience and workforce development and sustainability.
While our research spans rural, regional, natonal and internatonal
spheres, our 6 major Victorian health service collaborators: Alfred
Health, Barwon Health, Eastern Health, Epworth HealthCare, Monash
Health and Western Health remain central to ensuring our research is
grounded in real-world priorites and delivers meaningful improvements
in care quality and patent safety.

In 2025, the centre expanded its research portolio, with strong growth
in compettve grant success, high quality publicatons, and translaton
actvites across acute, community, aged care and primary care se€ngs.
The School of Nursing and Midwifery’s global ranking of 14 in the
Academic Ranking of World Universites underscored the strength of our
research environment and the contributons of QPS scholars.

The year also brought signifcant recogniton for leadership in midwifery
research and mental health. A new Chair in Midwifery at Barwon Health
was appointed and a new Chair in Mental Health Nursing at Alfred
Health. These appointments further strengthen the centre’s leadership
and capacity in these 2 critcal felds.

QPS researchers were recognised widely throughout the year, receiving
multple excellence and research awards that recognised and celebrated
outstanding contributons to research, innovaton and leadership. These
accolades emphasise the centre’s depth of talent and its reputaton for
producing high quality, high impact work. Together, these achievements
highlight a year of exceptonal growth for QPS, reinforcing its positon as
a leader in quality and patent safety research.

We look forward to building on this year’s successes and strengthening
our impact to contnue improving the quality and safety of patent care.

Deakin Distnguished Professor Alison Hutchinson
Co-Director, Deakin Centre for Quality and Patent Safety Research

Deakin Distnguished Professor Tracey Bucknall
Co-Director, Deakin Centre for Quality and Patent Safety Research
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External Advisory Board

The Deakin Centre for Quality and Patent Safety Research External
Advisory Board provides advice to the Deakin Centre for Quality
and Patent Safety Research Executve Commitee on achieving
the centre’s mission and performance targets. Board members
include all members of the Executve Commitee and external
representatves with experience and expertse in:

« health services or patent safety research
= research funding opportunites
= government and stakeholder relatons

e non-government organisatons

Honorary Professor
David Phillips (Chair)

Grants Manager, Fight MND

Honorary Professor
Caroline Homer AO

Deputy Director, Gender Equity,
Diversity and Inclusion and
Co-Head, Global Women'’s

and Newborn Health Group,
Burnet Insttute

h /0B

Dr Olga Hogan Deakin Distnguished Professor

Senior Director, Pre-seed Trish Livingston

University Innovaton Platorm,
Breakthrough Victoria

Actng Director, Insttute for
Health Transformaton,
Deakin University
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e research insttutes

e internatonal research

 health consumer and patent safety issues.

Board appointments are based on individual experience and
expertse; members are not appointed as representatves of the
organisaton(s) in which they are employed or involved.

The Deakin Centre for Quality and Patent Safety Research External
Advisory Board in 2025 had the following external members:

Professor Edward Janus

Honorary Researcher,
Western Health

Deakin Distnguished Professor
Mathew Clarke

Deputy Vice-Chancellor
Research and Innovaton,
Deakin University

Honorary Professor
Bernice Redley

Health Complaints
Commissioner, Victoria

Professor Peter Entcot

Pro Vice-Chancellor Research
Planning and Governance,
Deakin University



Executive Committee

Deakin Distnguished Professor Deakin Distnguished Professor Deakin Distnguished Professor

Alison Hutchinson (Chair) Tracey Bucknall (Chair) Julie Considine AO
Co-Director, Deakin Centre for Co-Director, Deakin Centre for Chair in Nursing, Eastern Health
Quality and Patent Safety Research Quality and Patent Safety Research Partnership

Chair in Nursing, Barwon Health Chair in Nursing, Alfred Health

Partnership Partnership

Deakin Distnguished Professor Anastasia Hutchinson Professor Nikki Phillips
Professor Andrea Driscoll Chair in Nursing, Epworth Dean, School of Nursing and
Chair in Nursing, Monash HealthCare Partnership Midwifery
Health Partnership Associate Head of School

(Research)

Professor Linda Sweet Professor Rochelle Wynne
Chair in Midwifery, Western Chair in Nursing, Western Health
Health Partnership Partnership

Annual Report 2025
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Members

Dr Marcus Sellars

Alfred Deakin Postdoctoral
Research Fellow,
School of Nursing and Midwifery

Professor Anna Ugalde
School of Nursing and Midwifery

Dr Charlene Wright

Research Fellow,
School of Nursing and Midwifery

Dr Sangeetha Thomas

Associate Research Fellow,
School of Nursing and Midwifery

Dr Vidanka Vasilevski

Research Fellow,
School of Nursing and Midwifery,
Western Health Partnership

Dr Eva Yuen

Research Fellow,
School of Nursing and Midwifery,
Monash Health Partnership

Dr Emily Tomlinson

Senior Lecturer,
School of Nursing and Midwifery

Dr Natalie Winter

Senior Research Fellow,
School of Nursing and Midwifery

Emeritus Professors

Emeritus Professor
Mari Bott AM

Emeritus Professor
Maxine Duke AM
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Associate members

Associate Professor Louise Alexander
Chair in Mental Health Nursing,
Alfred Health Partnership

Saraswat Aryal
Lecturer in Nursing,
School of Nursing and Midwifery

Dr Melissa Blake
Lecturer,
School of Nursing and Midwifery

Dr Laura Brooks
Lecturer in Nursing,
School of Nursing and Midwifery

Dr Gabby Burdeu
Course Director, Master of Advanced
Nursing (Critcal Care Suite)

Dr Penny Casey
Research Fellow,
Eastern Health Partnership

Dr Jennifer Cooper
Research Assistant,
Barwon Health Partnership

Dr Stephanie Cowdery
Cancer Carer Centre Research Fellow,
School of Nursing and Midwifery

Tanya Druce
Aboriginal Health Practtoner, Research
Fellow, School of Nursing and Midwifery

Dr Madeline Hawke
Lecturer in Nursing and Midwifery,
School of Nursing and Midwifery

Dr Claire Hayes
Course Director,
Master of Mental Health Nursing,
School of Nursing and Midwifery

Justne Lomas
Research Fellow,
School of Nursing and Midwifery

Dr Nimali Munasinghe
Research Fellow,
School of Nursing and Midwifery

Associate Professor Lemai Nguyen
Associate Professor in Informaton
Systems, Deakin Business School

Dr Kinga Pemo
Lecturer in Nursing,
School of Nursing and Midwifery

Dr Susan Perlen
Research Fellow,
School of Nursing and Midwifery

Sharina Riva
Associate Research Fellow,
School of Nursing and Midwifery

Helena Rodi
Research Fellow,
School of Nursing and Midwifery

Dr Monica Schoch
Director of Undergraduate Studies,
School of Nursing and Midwifery

Dr Rebecca Thornton

Associate Head of School,
Teaching and Learning,

School of Nursing and Midwifery

Dr Nantanit van Gulik
Research Fellow,
Eastern Health Partnership

Dr Heather Wallace
Senior Lecturer,
School of Nursing and Midwifery

Dr Vanessa Watkins
Research Fellow,
School of Nursing
and Midwifery

Higher Degrees by Research Associate Members

Beyene Adhena
Tarryn Armour
Hira Aslam
Jennifer Barr
Norma Barret Hannah J
Pataporn Bawornthip
Melissa Blake Natalie K
Laura Brooks
Kathryn Brundell Elyse Lad
Amy Carroll
Suzie Clayden
Seona Colussi Lysha Zhi
Deana Copley
Claire Crossfeld Pippa Lin
Tendayi Dziruni
Simone Fitzgerald
Glenna Mae Guiriba

Luis Guterrez Mendoza

Madeline Hawke
Monina Hernandez
Nicky Hewit
Mahadi Iddrisu

Mataya Kilpatrick

Apinya Koontalay

Rital Lakshman
Michael Le Grande

Jessica Lees

Michele McGrath
Karen McKenna
Rachel McKitrick
Paula Medway

Atefeh Mehrabifar
Birye Mekonnen
Samira Mokhlesi
Israel Molla
ongebloed Suzie Noye
Brit O’Keefe
ondos Amanda Pereira-Salgado

Margaret Pollock

brook Kerry Righy
Andrea Russell
Jaime Schey
Yan Lee Annie Tan

Monique Vermeulen
Catherine Williams
Vicky Yuan

Elahe Zare Farashbandi
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Deakin Partners in Nursing and
Midwifery Research Network

The Deakin Centre for Quality and Patient Safety Research (QPS) was established

tn 2009 to conduct high-quality health services research. Focusing on quality of
care and patient safety, the centre integrates the School of Nursing and Midwifery’s
long-standing public and private health service partnerships with one of Australia’s
largest schools of nursing and midwifery. Deakin-QPS researchers are embedded

within 6 major Victorian health services:
/Eastern Healt\

e Alfred Health
() DEAKIN

Barwon Health
Eastern Health
Epworth HealthCare
Monash Health
Western Health.

R

Western Health

v

Barwon
Health

EEEEEEEEEEEEEEE
‘ QUALITY & PATIENT E pwo rth
SAFETY RESEARCH

The QPS health service partners:  \ AlfredHealth

= provide care for in excess of
4 million Victorians annually

govern 37 acute and subacute
care hospitals and 12 residential
aged care facilities

employ in excess of 33,000
nurses and midwives.

Annual Report 2025 11



Partnerships

DEAKIN CENTRE FOR QUALITY \
AND PATIENT SAFETY RESEARCH

Alfred Health Partnership
AlfredHealth

Ged Williams AO

» Executve Director of Nursing
Services, Chief Nursing Ofcer,
Alfred Health

» Adjunct Professor, School
of Nursing and Midwifery,
Deakin University

Tracey Bucknall

e Chair in Nursing, Alfred Health
Partnership

» Deakin Distnguished Professor,
School of Nursing and Midwifery,
Deakin University

Louise Alexander

e Chair in Mental Health Nursing,
Alfred Health Partnership

= Associate Professor,
School of Nursing and Midwifery,
Deakin University

The Deakin QPS Alfred Health Partnership provides
clinical research opportunites for nurses across a
variety of acute and specialty healthcare settngs.
Alfred Health provides 19 statewide services for
Victorians.

The collaboraton provides a unique opportunity for
nurses seeking clinically-focused research training,

as well as supportng clinicians seeking experience in
multdisciplinary research projects in acute and critcal

care, and specialty healthcare contexts.

12 Deakin Centre for Quality and Patient Safety Research

DEAKIN CENTRE FOR QUALITY \
AND PATIENT SAFETY RESEARCH

Barwon Health Partnership

v

Barwon
Health

Angela Erwin

e Chief Nursing and Midwifery
Ofcer, Barwon Health

« Adjunct Professor, School
of Nursing and Midwifery,
Deakin University

Alison Hutchinson

e Chair in Nursing,
Barwon Health Partnership

« Deakin Distnguished Professor,
School of Nursing and Midwifery,
Deakin University

Cate Nagle

e Chair in Midwifery,
Barwon Health Partnership

« Professor,
School of Nursing and Midwifery,
Deakin University

The Deakin QPS Barwon Health Partnership

enables academic staf to collaborate with clinical
colleagues. Multdisciplinary teams work together to
plan and implement research that is relevant to the
current healthcare environment.

Barwon Health’s regional and rural locatons
provide the opportunity for collaboratve research
to be undertaken with QPS School of Nursing

and Midwifery partners in metropolitan and

rural locatons.

/




Partnerships

DEAKIN CENTRE FOR QUALITY \
AND PATIENT SAFETY RESEARCH

Eastern Health Partnership
Eastern Health

Philippa Blencowe

e Chief Nursing and Midwifery
Ofcer, Eastern Health

» Adjunct Professor, School of
Nursing and Midwifery,
Deakin University

Julie Considine AO

e Chair in Nursing,
Eastern Health Partnership

» Deakin Distnguished Professor,
School of Nursing and Midwifery,
Deakin University

The Deakin QPS Eastern Health Partnership drives
research to improve patent safety outcomes and
patent experience of healthcare.

Our research spans acute, subacute, community
and residental care setngs and our work informs
strategic directons for clinical practce, educaton,
research and healthcare policy development.

DEAKIN CENTRE FOR QUALITY
AND PATIENT SAFETY RESEARCH

Epworth HealthCare Partnership

Epworth

Kate Gillan

« Executve Director, Clinical
Services, Epworth HealthCare

e Chief Nursing OFcer, Epworth
HealthCare (ended August 2025)

« Adjunct Professor, School of
Nursing and Midwifery,
Deakin University

Kate Steen

» Actng Executve Director, Clinical
Services, Epworth HealthCare

» Chief Nursing OfFcer, Epworth
HealthCare (from August 2025)

< Adjunct Associate Professor,
School of Nursing and Midwifery,
Deakin University

Anastasia Hutchinson

» Chair in Nursing, Epworth
HealthCare Partnership

» Professor, School of Nursing and
Midwifery, Deakin University

The Deakin QPS Epworth HealthCare Partnership
specialises in developing and implementng evidence
for nursing practce to enhance quality and safety in
the delivery of healthcare.

Our research program evaluates the efect diferent
models of nursing care delivery have on health
outcomes, medicaton quality and safety issues, and
the impact of emerging technologies on patents and
carers. We have an established program of research in
partnership with the Brookes Academy, which focuses
on evaluatng innovatons in educaton delivery that
support the professional development of graduate
nurses and midwives.

Annual Report 2025
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Partnerships

DEAKIN CENTRE FOR QUALITY \
AND PATIENT SAFETY RESEARCH

Monash Health Partnership

Monash
Health

Katrina Nankervis

e Chief Nursing and Midwifery
Ofcer, Monash Health

« Executve Director, Nursing
and Midwifery, Monash Health

= Adjunct Professor, School of
Nursing and Midwifery,
Deakin University

Andrea Driscoll

e Chair in Nursing,
Monash Health Partnership

» Deakin Distnguished Professor,
School of Nursing and Midwifery,
Deakin University

The Deakin QPS Monash Health Partnership
promotes the nexus between research,

educaton and practce. The research conducted
is underpinned by themes of advanced nursing
practce, nursing workforce models, person-
centred care, patent safety and risk management.

The partnership provides a unique opportunity for
nurses seeking clinically-focused research training
or clinicians seeking experience in multdisciplinary
research projects in critcal care, acute and
community care, and specialty healthcare contexts.

14 Deakin Centre for Quality and Patient Safety Research
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DEAKIN CENTRE FOR QUALITY
AND PATIENT SAFETY RESEARCH

Western Health Partnership

\’

Western Health

Shane Crowe

« Executve Director, Nursing and
Midwifery, Western Health

« Adjunct Professor, School of
Nursing and Midwifery,
Deakin University

Rochelle Wynne

e Chair in Nursing,
Western Health Partnership

» Professor, School of Nursing and
Midwifery, Deakin University

Linda Sweet

e Chair in Midwifery, Western
Health Partnership

» Professor, School of Nursing and
Midwifery, Deakin University

The Deakin QPS Western Health Partnership
provides academic and professional leadership

to clinical and academic healthcare staf. The
partnership fosters a rich diversity of actvites

in health services research, with the aim to build
capacity and enhance the research culture at
Western Health. The research benefts patents and
their families, staf, students and academics.

/




Innovative research

The Deakin Centre for Quality and Patient Safety Research is uniquely positioned
within academic and healthcare environments to identify and rapidly respond
to emerging complex care and patient safety matters.

The centre’s research programs are organised into 3 focus areas:

 Consumer experience

= Patient safety

« Health workforce development and sustainability.

The research pillars reflect the needs of the QPS health service partners.

Deakin Centre for Quality and Patient Safety Research pillars

P P

Consumer experience

Research focuses on consumers’
experiences of health services to
understand their perspectves and

the processes of care delivery —under

the broad domain of health service
evaluaton. Consumer experience research
is central to quality healthcare, alongside
clinical efectveness, and safety.

Patent safety

Research focuses on patent safety and
minimising harm as part of improving the
safety and quality of healthcare. Patent
safety research has important implicatons
for healthcare policy and practce across
diverse setngs, including acute, subacute,
aged and community care, and consumer
and health professional educaton.

P

Health workforce development
and sustainability

Research focuses on developing and
evaluatng innovatons to improve the
capacity, responsiveness and productvity
of the health workforce. Health workforce
development and sustainability research
examines the efectve use of technologies
—such as telehealth — to provide improved
quality of care. Research is conducted

in partnership with the health sector to
evaluate these initatves.

Annual Report 2025 15



Consumer experience

A structured emergency nursing framework
improves patient and carer experience

This project was funded by a National Health and Medical
Research Council Partnership Grant. It was led by Professor
Kate Curtis, in collaboration with Deakin Distinguished
Professor Julie Considine AO, Dr Belinda Kennedy,
Associate Professor Mary Lam, Associate Professor Christina
Aggar, Professor Ramon Shaban, Associate Professor James
Hughes, Professor Margaret Fry, Professor Hatem Alkhouri
and Professor Margaret Murphy.

Project collaborators included Eastern Health, The
University of Sydney, lllawarra Shoalhaven Local
Health District, RMIT University, Southern Cross
University, Western Sydney Local Health District,

Queensland University of Technology, University of
Technology Sydney, Northern Sydney Local Health
District, Agency for Clinical Innovation and the
University of New South Wales.

Patent experience is a major infuence on patent safety,
yet patent experience of emergency care remains

variable. To improve emergency nursing care and

patent experience, an emergency nursing framework
HIRAID® (History including Infecton risk, Red fags,
Assessment, Interventons, Diagnostcs, communicaton
and reassessment) was tested in 29 Australian emergency
departments. The aim of this study was to evaluate the
efect of HIRAID® on patent experience of emergency care.

HIRAID® was tested in a 5-year stepped-wedge randomised
controlled trial led by Professor Kate Curts, The University
of Sydney. The Victorian arm of the trial was led by Deakin
Distnguished Professor Julie Considine AO in Eastern
Health’s 3 emergency departments.

Patent experience was measured by Schmidt’s Perceptons
of Nursing Care Survey and the Australian Hospital Patent
Experience Queston Set. Partcipatng patents (n=2,704:
1,456 control and 1,248 interventon) completed a phone
interview following their discharge from the emergency
department.

16  Deakin Centre for Quality and Patient Safety Research

The median patent age was 54 years. The common
reasons for emergency department atendance

were abdominal, chest and respiratory issues. There
were signifcant improvements in mean scores for all
categories of the Schmidt’s Perceptons of Nursing Care
Survey: Seeing the individual; Explaining; Responding;
and Watching over. There were also improvements in
10 of the 12 Australian Hospital Patent Experience
Queston Set items.

The HIRAID® emergency nursing framework in Australian
emergency departments improved patent experience
of emergency care. As demand for emergency care
contnues to increase, using structured, evidence-based
approaches will support nurses to provide beter, safer
patent care.

 patient and carer experience of
care is an important and critical
safety outcome and directly
influenced by nursing pracﬁce."

DISCHARGED FROM ED

DIAGNOSTICS

INTERVENTIONS

ASSESSMENT

RED FLAGS

HISTORY

PATIENT TRIAGED v2.2026



Consumer experience

Investigating clinical communication issues, priorities
and interventions to improve care and patient safety

This project was funded by Alfred Health. It was led by
Deakin Distinguished Professor Tracey Bucknall, in
collaboration with Dr Stephanie Chappel, Dr Guncag
Ozavci, Dr Cassie McDonald, Honorary Professor
Bernice Redley, Dr Jonathon Barrett, Dr Sophie
Wallace, Dr Muhammad Nouman, Rebecca Brough
and Dr Mary Dahm.

Project collaborators included Alfred Health.

Poor communicaton between consumers and healthcare
professionals is a persistent problem in hospitals and

is strongly related to adverse events and patent harm.
When informaton is unclear, incomplete, or not tailored
to patent needs, misunderstandings about diagnosis,
treatments and care can occur. Poor communicaton
also undermines patent engagement and trust, leading
to anxiety, dissatsfacton with care and reduced
adherence to treatment. For health professionals,
inefectve communicaton can lead to fragmented care
and compromised teamwork, compounding system
ineFciencies and increasing care costs.

The difcultes associated with complex and rapidly
changing environments was recognised as impactng
communicaton with patents, families and health
professionals. Deakin researchers, led by Distnguished
Professor Tracey Bucknall, were tasked with investgatng
the infuences on clinical communicaton, priority areas
for improvement, and developing interventons to
progress care and patent safety at Alfred Health.

Various methods were used to understand the infuences
on clinical communicaton and the perspectves and
concerns of patents, family members and health
professionals. Researchers reviewed the content and
frequency.of patent complaints about communicaton,
then interviewed patents, families and health
professionals. The results were shared with a group of
patents, family members and health professionals from
diferent disciplines to co-design interventons to support
improved communicaton.

The project highlighted 4 important communicaton areas:

* Meetng individual patent needs during communicaton,

allowing for diferent abilites, languages and health
literacy levels.

 Valuing the sharing of informaton between patents,
families and health professionals to ensure consistency
across transitons of care.

» Using diferent ways to communicate, promotng beter
understanding for patents.

» Adaptng communicaton depending on the patent
status, such as preparing for discharge, or the tming
of informaton delivery.

The project also highlighted the complexity surrounding
clinical communicaton between patents, families and
healthcare professionals. The fndings and the analysis of
patent complaints are being used in co-design workshops
to identfy interventons that can be implemented

across the health service and tested for efectveness

in the future.

“\When information is unclear,
incomplete, or not tailored to patient
needs, misunderstandings about
diagnosis, treatments and care
can occur.)?

Annual Report 2025
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Consumer experience

Older people’s and carers’ IPC role perceptions
in aged care

This project was funded by the Eastern Health Foundation. The fndings highlight an urgent need to incorporate older
It was led by Dr Nantanit van Gulik, in collaboration people and carers’ perspectves through co-designed

with Wendy Calder, Adjunct Professor Philippa Blencowe, approaches to develop practcal, person-centred IPC
Alexandra Mikus-Cunningham, Associate Professor strategies that balance infecton preventon with preserving
Stéphane Bouchoucha, Roslyn Carmichael, Dr Tejashree older people’s autonomy, dignity and sense of home.
Kangutkar, and Deakin Distinguished Professor

Julie Considine AO.

infection prevention strategies with
Older people living in residental aged care homes

(RACHS) are highly vulnerable to infectons. Efectve preserving older peop/e s autonomy,

infecton preventon and control (IPC) requires the actve dign/ty and sense of home,"
involvement of everyone in the RACH environment,

including older people and carers. However, the
perspectves of older people and carers on IPC in RACHs
are notably absent from the literature. This study aimed
to explore older people’s and carers’ perceptons of their
roles in IPC in RACH:s.

A qualitatve descriptve study using semi-structured
interviews was conducted with 13 partcipants (7 older
people and 6 carers) across 2 RACHs in Melbourne,
Australia, between May and October 2024. Audio
recordings were transcribed and analysed using inductve
thematc analysis.

Three major themes were identfed:

= Shared responsibility: captures the percepton among
both older people and carers that everyone in RACHs
should contribute to IPC.

= Challenges: refers to the barriers partcipants perceived
in engaging with, or partcipatng in, IPC practces within
RACHS.

» Leave me alone —it’s my home: highlights how both
older people and carers relied on their own judgment
when deciding whether to comply with IPC measures
and expressed a strong desire to return to a sense
of normal life afer experiencing restrictons during
the pandemic.

18 Deakin Centre for Quality and Patient Safety Research



Consumer experience

PATHways to Diabetes Care: co-designing self-
management program for Aboriginal and Torres Strait

Islanders with type 2 diabetes

This project was funded by the Medical Research Future
Fund — 2023 Consumer-Led Research Grant Opportunity.

It was led by Professor Bodil Rasmussen in collaboration
with Associate Professor Debra Kerr, Dr Nicole Lister, Cath
McNamara and Tanya Druce.

Project collaborators included Western Health and

the Victorian Aboriginal Health Service.

Type 2 diabetes (T2D) is a signifcant contributor to disease
burden for Aboriginal and Torres Strait Islander peoples. A
culturally safe, Guided Self-Determinaton (GSD) approach
was co-designed with Aboriginal peoples and implemented
to improve health and wellbeing for those living with T2D.
The Guided Self-Determinaton method is an evidence-
based life-skill interventon program that involves self-
directed and shared decision-making between people

with an ongoing health issue and GSD-trained healthcare
practtoners.

The aim of the project was to determine the feasibility
and acceptability of a co-designed, culturally tailored

GSD program to improve diabetes self-management and
wellbeing for Aboriginal and Torres Strait Islander peoples
living with T2D.

The GSD approach involved shared decision-making
between Aboriginal and Torres Strait Islander peoples
living with T2D and GSD-trained healthcare workers (via
GSD conversatons), providing support according to an
individual’s terms.

Two co-design workshops were held with Aboriginal
people with lived experience of T2D, in conjuncton with
healthcare practtoners. The partcipants’ feedback
highlighted the:

= need for plain language and pictorials
= need to use respectul Indigenous language terms

* importance of emphasising successful diabetes
management

 inclusion of mind mapping

» use of strengths-based yarning as the program’s
foundaton.

The project also highlighted the importance of tailoring
communicaton methods to ft Aboriginal people’s
cultural and linguistc context. Using less medical and
technical language, including diagrams, drawings or
symbols ensured that the informaton was accessible. By
aligning language and communicaton styles with those
of Aboriginal people, healthcare practtoners can help
ensure that their messages are valued and understood.

The Guided Self-Determinaton agenda-led conversatons
—encouraged through the use of the yarning worksheets
—can be used to gain a deeper understanding of the
person’s life with diabetes and potentally improve their
diabetes self-management. Shared learning and decision-
making can foster a supportve environment for greater
self-determinaton and health outcomes.

By aligning language and
communication styles with that
of Aboriginal people, healthcare
practitioners can help ensure that their
messages are valued and understood.
Shared learning and decision-making
can foster a supportive environment
for greater self-determination and
health outcomes.)?

VICTORIAN ABORIGINAL
HEALTH SERVICE

Annual Report 2025 19



Patient safety

Developing an interactive paediatric deterioration
education program using experiential learning

This project was funded by an Epworth Medical Foundation
Grant. It was led by Kate Taubet, in collaboration with
Adjunct Associate Professor Nicole Argall, and Professor
Anastasia Hutchinson.

Project collaborators included Epworth HealthCare.

Epworth HealthCare is experiencing increasing paediatric
presentatons, which refects statewide trends. Over
200,000 children present annually to Victorian emergency
departments, ofen without access to specialist paediatric
services. Paediatric patents are partcularly vulnerable

to clinical deterioraton. Recent increases in sentnel
events highlight the importance of early recogniton and
escalaton. Nurses are central to recognising deterioraton
and initatng tmely interventon. However, this requires
strong clinical judgement and ongoing educaton,
indicatng the need for targeted training.

At Epworth HealthCare, reliance on an external paediatric
training program limited content customisaton and
alignment with current evidence, thereby limitng its
overall efectveness. In response, a multdisciplinary team
of researchers, clinicians and educators collaborated

to develop an innovatve, in-house, evidence-based
paediatric deterioraton program (PaediResus). The
program uses an experiental learning approach that
incorporates blended, interactve learning strategies. This
study aimed to comparatvely evaluate the acceptability,
engagement, perceived relevance, and self-reported skill
development associated with the PaediResus educaton
program.

A before-afer study was conducted at Epworth
HealthCare to evaluate nurses’ views of the existng

and new paediatric deterioraton training programs.
Nurses from emergency, theatre and acute wards who
had completed either program were invited to complete
an anonymous online survey. Surveys were tailored

to capture nurse manager, nurse educator and clinical
nursing perspectves using validated questons from the
Theoretcal Framework of Acceptability questonnaire in
additon to custom questons developed to refect the
local context and training goals. Survey items measured
program acceptability, confdence and perceived
efectveness. Statstcal analyses were used to identfy the
extent of any changes in responses.
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A total of 156 nurses completed surveys evaluatng the
existng (n = 95) and new educaton programs (n = 61).
Both programs were positvely received. However, the
newly developed program was rated signifcantly higher
across multple domains (all p-values < .001).

The PaediResus educaton program:

 received signifcantly higher ratngs of satsfacton,
acceptability and appropriateness for paediatric care

« was more tme-eFcient in both theoretcal and practcal
components

* was easier to engage with, and more efectvely improved
their confdence and ability to recognise and manage
deterioraton.

The integraton of multmedia and interactvity, in a format
grounded within experiental learning theory addressed key
limitatons of the previous training. Findings suggested that
leveraging evidence-informed digital educaton strategies
can signifcantly enhance learner satsfacton, engagement,
and perceived clinical capability, ofering valuable guidance
for future paediatric educaton and workforce development
initatves.

€ An interactive paediatric deterioration
program improved learner
engagement and preparedness,
supporting safer, more confident
recognition and escalation of clinical
deterioration in children.”?



Patient safety

Digital solutions and implementation

of evidence-informed practice

This project was funded by the Epworth Medical Foundation.
It was led by Jessica Goldsmith, Alanna Keating, Dr Damien
Khaw, Professor Anastasia Hutchinson, and Adjunct
Associate Professor Nicole Argall.

Project collaborators included Epworth HealthCare,
the Deakin Centre for Quality and Patient Safety

Research, Deakin University and the Brookes Nursing
and Midwifery Academy.

Integratng best practce recommendatons into bedside
clinical practce presents signifcant challenges for busy
clinicians. Obstacles include the:

» need for quick access to relevant evidence-based
recommendatons

= availability of necessary informaton

« inefciencies of traditonal educatonal and informatonal
delivery methods, which ofen fail to address critcal
clinical questons.

The purpose of this study was to evaluate the integraton of
a digital educaton resource (the “Digitally Enhanced Care
Platorm”) with resources accessible via Quick Response (QR)
codes on implementaton of evidence-informed practce at
the bedside.

A before and afer multple methods study was conducted,
with a combinaton of surveys and analysis of administratve
datasets used to evaluate program uptake and impact.
There were two groups of partcipants: clinical leaders

(n =34, 33.0%) and clinical nurses (n = 69, 67.0%) working
on the orthopaedic or neuroscience wards at the study

site. Analysis of platorm actvity data showed, 457 views

of resources hosted on the Digitally Enhanced Care Platorm
(average tme 4.46 minutes) during the frst 8 weeks of
implementaton. At baseling, clinical nurses reported that
evidence-based resources were moderately accessible

at the bedside (3.5/5) this signifcantly improved post
implementaton (4.7/5).

Following implementaton of this digital resource, the
majority (94%) of clinical leaders reported using the
platorm, and that the accessibility of policies and
procedures had improved (75%). Leader satsfacton
with the platorm was moderate (21.3%) to high (62.5%).
Clinical nurses reported improvements in knowledge
(90.1%), changes in their practce (94.4%) and increased
confdence in performing key clinical skills (89.1%).

The study fndings demonstrate that implementaton

of an easily accessible (via QR Code) Digitally Enhanced
Care Platorm reduced the tme needed to fnd critcal
informaton and enhanced the educatonal experience of
frontline nurses. This innovaton was also well-received by
clinical nurse leaders who played a key role in promotng
its use and ensuring successful implementaton.

 Clinical nurses reported significant
improvements in the accessibility of
policies and protocols, knowledge
and confidence performing
clinical procedures following the
Digitally Enhanced Care Platform’s
intraduction.)?

Digitally
Enhanced Care

at Epworth HealthCare

Access a range of clinical education
and learning from your desktop or
smart device.

Scan the QR code to find:
+ micro-learning video content
« supporting policies and protocols
« rate your skills
+ easy access to learning

r é\
sk Scan HERE to access

Digitally Enhanced Care on your
smart device today!
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Patient safety

Patient related violence and aggression in acute
hospitalisation: triggers, responses and outcomes

This project was funded by Western Health and the Institute « There is a need fOf alternative
for Health Transformation, Deakin University. It was led by

Associate Professor Debra Kerr, Deakin Distinguished appr oaches to man agevi olence and
Professor Alison Hutchinson, Dr Elisa llarda, Associate aggression in acute hOS,OitG/ Semngs
Professor Louise Alexander, Dr Susan Perlen, Nicole . .

Davies, Trish Mant, Angela Skazlic, Joanna Petrunic, Rachel and reduce re//ance on phySICGI or
Mrhar and Dr Adam Searby. Chemlca/ restraintsl’)

Project collaborators included Western Health

and Barwon Health.

Nurses and other healthcare workers are ofen exposed to
violent and aggressive behaviour. A Code Grey in Australian
healthcare refers to a hospital response to behaviour from
patents or visitors that threatens safety. Litle is known
about what triggers Code Grey incidents or how staf
respond on hospital wards. The aim of this study was to
examine the triggers, responses and outcomes of patent-
related violence and aggression in acute care settngs.

Existng incident reports and patent medical records
were reviewed from 2 tme periods: January to June 2023
and June to November 2024. The study included violent
or aggressive incidents involving hospitalised patents on
general wards at one metropolitan hospital (Site A) and
one regional hospital (Site B). The data were analysed to
identfy key paterns.

The project examined 100 retrospectve cases and

42 prospectve cases. Most patents were in hospital for a
medical conditon, a mental health conditon, or dementa.
Confusion and irritability were the most common warning
signs before an incident. Physical restraint was used

more ofen in the prospectve cases, while medicaton

was used for restraint in about half of the cases in both
periods. Physical violence was the most common behaviour
documented in both periods, followed by verbal abuse and
difFculty calming or redirectng the person.

Violent or aggressive incidents on hospital wards

most ofen involved patents with pre-existng medical
conditons, confusion, or dementa, and were frequently
managed using physical or medicaton based restraints.
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Health workforce development

and sustainability

Effect of the ReFrame program on professional

quality of life

This project was funded by the Rosemary Bryant Foundation.
It was led by Dr Elisa llarda, Associate Professor Debra
Kerr, Dr Harriet Downing, Lisa Spong, Nicole Davies,
Professor Rochelle Wynne and Joanna Petrunic.

Project collaborators included Western Health.

Nursing is among the top ten occupatons exposed to
occupatonal violence and aggression (OVA). Incidents of OVA
contribute not only to physical injury but reduced workplace
satsfacton, increased intenton to leave, and poorer mental
health. The ReFrame Virtual Reality (VR) OVA Preventon
Program was designed to teach healthcare professionals

to appropriately respond to situatons in which patents or
their visitors are demonstratng aggressive and/or violent
behaviour. An 8 hour workshop comprises:

* educatonal content
* VR experiental learning

« the development of individualised self-awareness
and self-management plans.

Compassion, emotonal regulaton and efectve
communicaton skills are emphasised. Individuals are
provided opportunites for discussion of workplace
psychosocial risks.

The aim of this study was to measure the efect on
professional quality of life and knowledge about confict
management for healthcare professionals, and explore
nurses’ opinions about the ReFrame program.

The Professional Quality of Life-Health survey was used

to assess 5 domains: perceived support, compassion
satsfacton, burnout, secondary traumatc stress, and moral
distress. Confict management was assessed using a 9 item,
researcher-developed survey. Quality of Life was compared
between baseline and 3 and 6 months, while knowledge

of confict management was compared at baseline and at
completon of the ReFrame program.

A qualitatve descriptve study involving individual
interviews with 20 nurses was conducted during 2025.
A thematc analysis approach was used.

The study found 3 key themes:
« Positve engagement in an interactve learning model.

« Improved nursing practce through applicaton of
behavioural and non-behavioural skills.

 Increased use of self-care strategies to mitgate
psychosocial hazards.

Nurses reported that partcipaton in the program
supported personal safety and workplace satsfacton.
Adaptatons to program design may be needed to meet
the professional development needs of nurses employed
in diferent setngs and contexts.

Sustained reductions in secondary
traumatic stress and moral distress
were observed among healthcare

professionals who participated in the
Reframe program.

1))
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Health workforce development
and sustainability

Impact of interprofessional simulation on clinicians’
confidence managing deteriorating patients

This project was funded by the Epworth Medical The study found that the organisaton of interprofessional
Foundation. It was led by Adjunct Associate Professor Tess simulaton training sessions was feasible in a health service-
Vawser, Brooke Alexander, Professor Christine Jackman, based simulaton centre. Partcipants expressed that the
Stephanie Jones, Mietta Dudley, Spencer Fowler Steen, Dr experience changed their perceptons of the importance of
Damien Khaw and Professor Anastasia Hutchinson. teamwork, roles and communicaton in clinical practce.

Project collaborators included Epworth
HealthCare, the Deakin Centre for Quality and

Patient Safety Research, Deakin University and « OVE’/'G//, there have been sign/ﬁcant
The University of Melbourne. /mprovements in students’ S€/f-
= _ perceived interdisciplinary teamwork
Acute care clinicians need to work efectvely in

interprofessional teams to provide safe, high-quality and the value they place on

care. The aim.of' this study vyas to gxplore Whether in terprofessiona/ ,OI'GCﬁCE’. ”
partcipaton in interprofessional simulaton improved

nurses’ and medical students’ teamwork and
communicaton skills and whether these skills were
used once they commenced clinical practce.

Students partcipated in a series of interprofessional
simulaton scenarios focusing on recogniton and
response to clinical deterioraton in a general ward
settng. Before and afer each session partcipants
completed the Interprofessional Educaton Collaboratve
Self-Assessment Tool (IPEC) tool that measures

2 subscales. Wilcoxon signed-rank test was used

to compare scores before and afer each session.

In 2024, follow up interviews were conducted at

6 months into their frst year clinical practce.

Over 4 years (2021 to 2024), 97 students have
partcipated in the study. (IPEC interacton scores

(p <.001) and interprofessional values scores

(p =<0.001). A minimum of 2 simulaton sessions

(held 3—-4 months apart) was sufcient to sustain IPEC
score above partcipants’ baseline values. Thematc
analysis of open-ended survey questons and follow-up
semi-structured interviews identfed 5 key themes:
efectve communicaton, role allocaton, leadership,
verbalisaton and recapping.
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Health workforce development

and sustainability

Understanding the work experiences and perceptions
of Victoria’s public sector residential aged care nurses

This project was funded by a tender: Public Sector
Residential Aged Care Leadership Committee. It was led
by Dr Susan Perlen, Dr Vanessa Watkins, Dr Alemayehu
Mekonnen, Dr Jennifer Cooper, Dr Renee Fiolet, Deakin
Distinguished Professor Tracey Bucknall and Deakin
Distinguished Professor Alison Hutchinson.

Project collaborators included Barwon Health.

Increased longevity in the Australian populaton places
greater demand on aged care services. A skilled and stable
workforce is required to address the increasingly complex
needs of the ageing populaton.

Exploring how to recruit, sustain and develop the
residental aged care workforce is vital. This research

was undertaken with support from the Public Sector
Residental Aged Care Leadership Commitee and the
statewide Director of Nursing Commitee representng
the 159 public sector residental aged care facilites across
Victoria, Australia.

The project aims were to: identfy contributng factors

to choosing a career in aged care nursing; and explore
nurses’ experiences, motvatons, perceived challenges
and opportunites for improvement to support workforce
and professional development planning.

We used a multple-method study design, comprising
2 components:

= Anonymous surveys of nurses working in public sector
residental aged care facilites across Victoria to collect
informaton about current workforce profles, roles,
intentons for future work in the sector, educaton and
qualifcatons.

< Individual and focus group interviews to gain an
in-depth understanding of nurses’ experiences and
perceptons of work in Victoria’s public sector residental
aged care setng.

Of the 159 public sector facilites in Victoria, leaders at
26% (n=49) of facilites agreed to disseminate invitatons to
their nurses to partcipate. In total, 139 nurses completed
the survey and 54 nurses partcipated in an interview.

Most survey partcipants:

* made a deliberate choice to work
in aged care (80.6%, n=83)

« felt that they were doing a worthwhile
and important job (92.3%, n=95)

« had the right atributes (89.3%, n=92) and skills
(89.3%, n=92) to deliver high-quality care

= were proud to work in aged care (88.3%, n=91).

Interview partcipants felt that developing long-term
relatonships with residents and families was rewarding.
Partcipants also reported a range of factors that
afected their work experience and job satsfacton,
including leadership and workplace culture, the model
of care, extensive governance and documentaton
requirements, and rural and regional infrastructure
challenges. Partcipants also felt that aged care nursing
was poorly understood and undervalued by the nursing
profession broadly. Overseas recruitment of nurses
presented challenges, with some partcipants experiencing
discriminaton from residents and staf.

Factors contributng to nurses choosing an aged care
career included convenience, ataining all-round skills and
enjoyment working in aged care. Our fndings suggest
that recruitment and retenton are ongoing challenges,
infuenced by systemic and structural supports and
opportunites for skill and professional development.

nurses expressed positive views
about working in public sector
residential aged careM
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Early career research grants

Implementation of a regional Victorian specialist dementia care program:

findings from a multiple-methods evaluation

Principle investgator: Dr Susan Perlen

Research team: Deakin Distnguished Professor Alison
Hutchinson, Dr Renee Fiolet, Dr Jennifer Cooper

Research funding: Deakin University Insttute for Health
Transformaton Accelerator Grant 2024 for 2025 funding

BACKGROUND:

The overall purpose of this research was to evaluate the
implementaton of a regional Specialist Dementa Care Program
(SDCP). The aims were to:

e Evaluate the outcomes for people admited to the SDCP.

» Assess if there is a reducton or stabilisaton of behavioural
and psychological symptoms for residents over a period of
approximately twelve months.

Capture the experiences of the staf of SDCP residents.

Identfy the challenges and benefts of the implementaton
of the SDCP.

Generate evidence on best practce care for people exhibitng
very severe behavioural and psychological symptoms of
dementa that can be adapted for use in mainstream setngs
to beneft all people with dementa.

Multple methods were employed, including individual and
focus group staf interviews, and secondary analysis of routnely
collected quality data. Refexive thematc analysis of 4 individual
and 3 focus group staf interviews identfed 4 themes:

designing an innovatve person-centred model of care

building a cohesive team of highly trained staf

promotng the wellbeing of residents

engaging families and informal caregivers.

Descriptve analysis of 12-month quality data indicated improved
neuropsychiatric inventory scores for all residents (n=12, decreased
individual scores ranged from 16—87, score range 0-120);

number of residents on antpsychotc chemical restraints (mean
5.3, standard deviaton (SD) 0.8); behavioural and psychological
symptoms (mean 1.9, SD 1.0); one or more falls (mean 2.5, SD 1.4);
and no acquired pressure injuries. The quality of life and quality of
care experience of residents was high.

Our fndings suggest that the program has been successfully
implemented with improvement in residents’ symptoms and
outcomes. The model of care and program has been embraced by
staf, with some promising benefts emerging.

Plastic cannulation of arteriovenous fistulae in haemodialysis patients:

a mixed methods study

Principle investgator: Dr Monica Schoch

Research team: Professor Rochelle Wynne (Deakin University/
Western Health), Associate Professor Debra Kerr (Deakin
University/Western Health), Patrick Yu Borres (Western
Health), Jennifer Connor (Western Health), Christopher Murray
(Western Health)

Research funding: Deakin University Insttute for Health
Transformaton Accelerator Grant 2024 for 2025 funding

BACKGROUND:

Plastc cannulae were introduced for a small number of patentsin
the dialysis unit at the Western Heath Melton site in April 2025. The
overarching aim of this single centre, mixed methods, cohort study
is to explore the feasibility and acceptability of using plastc cannula
in haemodialysis vascular access to inform the development of a
future mult-site randomised controlled trial.
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It will be undertaken using an explanatory sequental design
presented in 2 phases:

e Phase 1 is a retrospectve medical record review.

* Phase 2 is qualitatve data collecton via interviews
with patent and nurses.

The aims are to examine whether plastc cannula provide beter
clinical outcomes for patents compared to metal needles, and to
evaluate the feasibility and acceptability of using plastc cannula

in place of metal needles through patent and nurse perspectves.
This study will address a critcal gap in the literature on the use of
plastc cannula in haemodialysis. It is the frst study to combine the
comparison of metal needle and plastc cannula outcomes with
patent and nurse perspectves to provide in-depth insight into

the use of plastc cannula for cannulaton of arteriovenous fstulas
(AVFs) in everyday practce.



Early career research grants

Getting the care that | want and need: setting the agenda for future research
to improve women'’s experiences of decision-making in perinatal care

Principle investgator: Dr Vanessa Watkins

Research team: Dr Karen Wynter, Dr Alex Waddell, Dr Tanita Botha,
Deakin Distnguished Professor Alison Hutchinson

Research funding: Deakin University Insttute for Health
Transformaton Research Accelerator Grant 2024 for 2025 funding

BACKGROUND:

Women’s experiences of decision-making during perinatal care
play a critcal role in shaping perceptons of safety, respect, and
wellbeing, yet many women report feeling disempowered within
maternity care systems. Poor communicaton, lack of respect for
personal values, and unclear decision-making processes have been
associated with dissatsfacton and, in some cases, birth trauma.
Despite increasing atenton to shared decision-making (SDM)

in maternity care, women’s perspectves on priorites for future
research in this area have not been well artculated.

This study identfed women'’s future research priorites for to
improve the experience of decision-making in perinatal care
through a natonal, online survey of women who had given birth in
Australia since January 2022.

The cross-sectonal survey study design incorporated:

» validated scales to explore women’s autonomy and agency
during maternity care

« open-ended questons to explore women’s views on issues
related to the role of fathers/partners in SDM

= ranking of key focus areas identfed from the literature

= open-ended questons to explore women’s views on the future
research priorites for SDM in maternity care.

It is antcipated that the fndings from the proposed research

will identfy new opportunites for consumer-informed research
that is safe, meaningful, useful, authentc and consistent with

the needs of childbearing women. By identfying consumer-
defned research priorites for SDM the fndings support natonal
commitments to woman and family-centred, safe, respectul and
equitable maternity care. These outcomes will be fundamental to
informing future co-designed research into family-friendly models
of maternity care or new consumer-driven metrics to assess the
practce and outcomes of SDM in maternity practce.
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Media activity

The impact and importance of our research is featured in the media
when our researchers are approached for expert comment.

In 2025, Deakin-QPS researchers received
83 mentons in the media:

* online —56%
radio — 25%
print—7.1%

magazine media — 2%
TV -2%.

Through these media mentons, QPS research
achieved a potental audience reach of over
11 million.

* The Natonal Health and Medical Research Council (NHMRC)
announced the members of 6 important commitees, recognising
Deakin Distnguished Professor Tracey Bucknall as a member of
the NHMRC-MRFF Public Health and Health Systems Commitee.
Professor Bucknall uses her extensive experience to provide advice
on strategies for strengthening preventve health and public health,
primary care and health services, and for embedding research
translaton in the health system.

NHMRC Principal Committees and NHMRC-MRFF Committees
announced | NHMRC

® Deakin Distnguished Professor Alison Hutchinson explained how
groundbreaking collaboraton with the frst fully integrated nursing
and midwifery academic/health services partnership network in the
world — Deakin Partners in Nursing and Midwifery — has transformed
Victorian nursing and midwifery care. ‘We have a unique partnership
network that is ideally placed to ensure the translaton of research
evidence into practce, policy and educaton. Our researchers strive
to improve the safety and quality of health and aged care through
applied health services research.’

Pioneering partnership in nursing and midwifery is a health care
win for Victoria

® Professor Nikki Phillips said ‘Western Health’s Nursing and
Midwifery Clinical Academic Pathway is an excitng initatve
supportng PhD prepared clinical nurses and midwives while
building research capacity within Western Health’.

The Nursing and Midwifery Clinical Academic Pathway is one of
the frst programs in Australia to provide protected and dedicated
research tme for eligible nurses and midwives, while they contnue
their clinical practce. The new program is ofered by Western
Health, in partnership with Deakin University.

Western Health’s Nursing and Midwifery Clinical Academic Pathway
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* Professor Bodil Rasmussen provided evidence in several media
outlets as a co-author in a study suggestng that the impact of
long COVID is similar to a stroke or Parkinson’s disease. While most
research has focused on describing the symptoms of COVID, less is
known about the efect of long COVID on daily life, and this hasn’t
been studied in Australia. The study shows how long COVID reduces
the quality of life to levels seen in ilinesses such as chronic fatgue
syndrome, stroke, rheumatoid arthrits and Parkinson’s disease.

Long COVID is more than fatigue. Our new study suggests its
impact is similar to a stroke or Parkinson’s

* Announced in several media channels, Professor Anna Ugalde
has been awarded $4.9 million by the Medical Research Future
Fund for the ECORRA Trial (Equitable Cancer Outcomes across
Rural and Remote Australia). This natonal 5-year project, as well
as the broader ECORRA Program, have been recognised by Cancer
Australia as supportng the implementaton of the 2023 Australian
Cancer Plan. ECORRA Trial project manager, Associate Professor
Skye Marshall, says: ‘The purpose of our ECORRA Program, based
at Deakin University, is to understand and address inequity in cancer
outcomes across rural and remote Australia via a strategic program
of research and policy initatves’.

Cancer research trial here - Maranoa Today

Deakin Uni and South West Health join for cancer care trial -

Western Downs Today

Ligtan. o Dasbin's
of Uil weal

Deakin Uni and South West Health join for cancer care trial

Popbestns ALas LG, aader of the EDGERS trial wi D Car e Wi,

The ECORRA team — Professor Anna Ugalde, Associate Professor
Skye Marshall, Dr Rebecca Bergin, Dr Anna Chapman, Dr Charlene
Wright, Hannah Jongebloed and Sharina Riva are strengthening
cancer care in rural and remote Australia through partnership

and innovaton.


https://www.nhmrc.gov.au/about-us/news-centre/nhmrc-principal-committees-and-nhmrc-mrff-committees-announced
https://www.nhmrc.gov.au/about-us/news-centre/nhmrc-principal-committees-and-nhmrc-mrff-committees-announced
https://www.deakin.edu.au/study-research-and-career-stories/research/pioneering-partnership-in-nursing-and-midwifery-is-a-health-care-win-for-victoria
https://www.deakin.edu.au/study-research-and-career-stories/research/pioneering-partnership-in-nursing-and-midwifery-is-a-health-care-win-for-victoria
https://www.miragenews.com/victoria-uni-western-health-back-nurses-study-1565783/
https://theconversation.com/long-covid-is-more-than-fatigue-our-new-study-suggests-its-impact-is-similar-to-a-stroke-or-parkinsons-263623
https://theconversation.com/long-covid-is-more-than-fatigue-our-new-study-suggests-its-impact-is-similar-to-a-stroke-or-parkinsons-263623
https://acrobat.adobe.com/id/urn:aaid:sc:AP:33406729-5396-4cb9-ad2d-359ac43b093c
https://acrobat.adobe.com/id/urn:aaid:sc:AP:447cec52-61c7-4654-bf4c-a62e404df8ea
https://acrobat.adobe.com/id/urn:aaid:sc:AP:447cec52-61c7-4654-bf4c-a62e404df8ea

Media activity

Rural and remote Australians consistently experience poorer
cancer outcomes than their urban counterparts. The ECORRA
program’s collaboratve approach to partnerships, consumer
engagement, and place-based research ofers a powerful
framework for healthcare equity.

Strengthening Cancer Care in Rural and Remote Australia
(Page 54)

Professor Anna Ugalde and the ECORRA team are also
collaboratng with Grampians Health and clinicians across the
country to deliver the Optmal Care Pathway project.

The project brings together experienced cancer care professionals
to co-design the new Optmal Care Pathway for People Living in
Rural and Remote Areas with Cancer, a natonal research project
aimed at addressing a critcal gap in cancer care.

Leader in cancer-care project - The Weekly Advertiser

Leader in cancer-care project - Horsham Weekly

New initiative to improve cancer care - The Stawell Times-News

Professor Anna Ugalde and the ECORRA team published a 5 paper
series on ‘Equitable Cancer Outcomes for Rural and Remote
Communites in The Lancet Regional Health — Western Pacific.

Equitable Cancer
Outcomes for Rural and
Remote Communities

A Series in The Loncet Regional
Health - Western Pocific

Where you live should not
determine your cancar survival

DEAKIH | ECORRA
UNIVERSITY

Equitable Cancer Outcomes for Rural and Remote Communities

This series quantfes the cancer survival disadvantage for people
living in rural areas globally and in Australia for the frst tme. It
found that people living in rural Australia were 13% less likely to
survive cancer, and that survival can decrease up to 72% the more
remote someone lives. But the series isn’t just about identfying
problems — it is about driving solutons.

The research was showcased on several online artcles, radio and
TV interviews with a total of 1M impacts (1 in 20 Australians),
calling for place-based strategies developed with rural

communites, prioritsing geographical equity in policy and funding.

Ecorra Project

Rural Australians are 13% less likely to survive cancer. Here’s
what needs to change

The cancer postcode lottery - Geelong Advertiser

Rural Australians are 13% less likely to survive cancer. Here’s
what needs to change | YourLifeChoices

Rural Australians are 13% less likely to survive cancer. Here’s

what needs to change | Health Services Daily

Where you live might determine how long you survive a cancer
diagnosis

} MELBOURNE

REGIONAL ; - i i i
CANCER New research shows rural Australians 13% less likely to survive cancer

Professor Rochelle Wynne was interviewed on ABC Radio
Natonal and had an artcle in The Conversation, to speak about
fndings from a Western Health-Deakin study that looked at
the feasibility of replacing single-use absorbent pads (blueys)
with reusable coton pads. The fndings sparked natonal
media interest and conference presentatons, helping shif the
conversaton toward practcal, evidence-based climate acton
within healthcare.

Featured in The Conversation 7th October, 2025.

Blueys vs reusable linens: How this ICU saved half a tonne of

waste | AusDoc

Could more medical equipment be re-used? - ABC listen

Dr Laura Brooks’ PhD research was featured in the Council of
Deans of Nursing and Midwifery Nursing and Midwifery Research
Career Framework. The aim of Dr Brooks’ PhD was to explore
practces related to culturally sensitve communicaton at the end
of life in ICU. Dr Brooks says that, as a researcher in healthcare you
have a great responsibility to investgate a problem and to come up
with the evidence to make an impact. Dr Brooks’ PhD culminated
in the development of evidence-based practce recommendatons
for the provision of culturally sensitve communicaton at the end
of life in the Australian intensive care context.

Council of Deans of Nursing and Midwifery NMRCF brochure
(Page 24)
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https://issuu.com/researchaustralia/docs/inspire_issue_36_-_regional_rural_remote_very_
https://theweeklyadvertiser.com.au/articles/leader-in-cancer-care-project/
https://storage.googleapis.com/streem-newspaper-articles-au/2103202025090301010101031_TmdRDZkBAJFrrx9b-gzT.pdf
https://storage.googleapis.com/streem-newspaper-articles-au/2101522025082201010101009_oFwTzpgBAJFrrx9bjWDr.pdf
https://www.thelancet.com/series-do/cancer-in-rural-remote-communities
https://ecorra.deakin.edu.au/project/ecorra-series/
https://ecorra.deakin.edu.au/project/ecorra-series/
https://theconversation.com/rural-australians-are-13-less-likely-to-survive-cancer-heres-what-needs-to-change-270360
https://theconversation.com/rural-australians-are-13-less-likely-to-survive-cancer-heres-what-needs-to-change-270360
https://storage.googleapis.com/streem-newspaper-articles-au/2102022025121901010101012_bcXqL5sBAJFrrx9bx-ey.pdf
https://www.yourlifechoices.com.au/health/rural-australians-are-13-less-likely-to-survive-cancer-heres-what-needs-to-change/
https://www.yourlifechoices.com.au/health/rural-australians-are-13-less-likely-to-survive-cancer-heres-what-needs-to-change/
https://www.healthservicesdaily.com.au/rural-australians-are-13-less-likely-to-survive-cancer-heres-what-needs-to-change/37413
https://www.healthservicesdaily.com.au/rural-australians-are-13-less-likely-to-survive-cancer-heres-what-needs-to-change/37413
https://www.deakin.edu.au/about-deakin/news-and-media-releases/article/where-you-live-might-determine-how-long-you-survive-a-cancer-diagnosis
https://www.deakin.edu.au/about-deakin/news-and-media-releases/article/where-you-live-might-determine-how-long-you-survive-a-cancer-diagnosis
https://theconversation.com/reusing-medical-equipment-is-good-for-the-planet-but-is-it-safe-265681
https://www.ausdoc.com.au/news/blueys-vs-reusable-linens-how-this-icu-saved-half-a-tonne-of-waste/?mkt_tok=MjE5LVNHSi02NTkAAAGd1a8u5658oll5DuENvCaKGu1iNPkLz9e_2PNCgnwkWsJ9fY4dHUzipwqUGOyqc2Uwt4Sb6JQQC8G5QKI8m3wGV-o8weJwL0lIK8YJqj0E1ALkdfQ
https://www.ausdoc.com.au/news/blueys-vs-reusable-linens-how-this-icu-saved-half-a-tonne-of-waste/?mkt_tok=MjE5LVNHSi02NTkAAAGd1a8u5658oll5DuENvCaKGu1iNPkLz9e_2PNCgnwkWsJ9fY4dHUzipwqUGOyqc2Uwt4Sb6JQQC8G5QKI8m3wGV-o8weJwL0lIK8YJqj0E1ALkdfQ
https://www.abc.net.au/listen/programs/sundayextra/could-more-medical-equipment-be-re-used-/105882028
https://irp.cdn-website.com/1636a90e/files/uploaded/AU0010879_Council+of+Deans+of+Nursing+-+Midwifery+-+NMRCF+Brochure+24pp+A4_FINAL.pdf

Media activity

How Doctors Talk

° i 35:47

® Dr Mary Dahm, a guest on the How Doctors Talk podcast on SBS,
revealed how subtle shifs in phrasing can make all the diference
while investgatng the language of how words shape the doctor-
patent relatonship, and what’s at stake when communicaton
fails.

How Doctors Talk | SBS Audio

Separately, Dr Mary Dahm also says that diagnostc error is
prevalent, harmful and costly. ‘It’s tme for a natonal policy that
puts diagnostc safety on the agenda, and drives real change to
prevent errors before more patents are harmed.” Every year in
Australia, an estmated 140,000 people experience a diagnostc
error. Around 80% of this harm is preventable. Yet this critcal
patent safety issue remains largely unaddressed in Australia.

Diagnostic error is prevalent, harmful and costly — Australia

must take diagnostic safety seriously | InSight+

* Dr Claire Hayes and Associate Professor Louise Alexander
shared insights into understanding flicide through mental health
nursing and midwifery practce. Research shows that flicide
remains under-recognised in educaton and practce. For nurses,
understanding flicide risk is crucial as a frst step in supportng
appropriate interventon with compassionate, preventatve care.

Recognising the hidden risk: Understanding filicide through

mental health nursing and midwifery practice - ANMJ

* The development of an Al-powered advance care planning
tool to enhance the lives of older Australians is being led by
the Alfred Deakin Postdoctoral Research Fellow, Dr Marcus
Sellars, Deakin Distnguished Professor Alison Hutchinson and
Professor Rajesh Vasa (from the Applied Artfcial Intelligence
Initatve (A212)). The aim of the project is to develop and
implement an adaptve ACP assistant within Touchstone Life
Care’s digital ACP platorm — Australia’s frst fully digital ACP
soluton. ‘We are rethinking how ACP works by recognising
that it is not just a document — it’s a dynamic process that
needs to adapt to evolving patent needs, cultural contexts and
family dynamics’ says Dr Sellars. Our project, in collaboraton
with Deakin’s A212 and Touchstone Life Care, will use artfcial
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intelligence and a complex adaptve systems approach to create
an adaptve ACP assistant.

An Al-powered advance care planning tool to enhance the lives

of older Australians | Deakin

Dr Rebecca Thornton shared her insights into 3 popular, in-
demand nursing specialtes: paediatrics, mental health and aged
care. ‘Nurses have a critcal role to play in providing quality care
for everyone, whether in a hospital, in residental care or in the
community’, says Dr Rebecca Thornton. ‘There are so many
nursing specialtes experiencing huge demand that people might
not think of immediately.’

Different types of nurses: from paediatrics to aged care

Deakin University spoke with Dr Vidanka Vasilevski about

her research published in Women and Birth on improving the
inducton of labour. Dr Vasilevski is passionate about improving
women'’s health outcomes. She says that, as both a staf member
and a consumer of Western Health services, she wants to do
work that ensures that the delivery of care is of the highest
standard for women and families in our community.

New induction of labor initiative is improving maternal health

outcomes

Researchers from Western Health and Deakin University
co-designed a set of Maternity Discussion Cards to empower
Aboriginal and Torres Strait Islander women and families during
their maternity journey. Tanya Druce explains that ‘When the
women know that they’ve been designed specifcally with the
community by Aboriginal families who have been through similar
journeys, they’re much more intrigued’.

Discussion cards treasured by Aboriginal maternity patients |

Western Health Foundation
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Projects and funding

Successful funding: External

Project ttle and team

Funding category

Funder

Identfying therapeutcally targetable nutritonal biochemistry and Category 1 Natonal Health and Medical Research
dietary intake profles to address nutriton impact symptoms during Council — e-ASIA Joint Research
chemotherapy: an internatonal multsite prospectve cohort study. Program

(2025)

Crichton, M., Marshall, S., Yates, P., Alexander, K., Leigh, L.

SHIELD: Surveillance of healthcare-associated infectons for efectve Category 1 Natonal Health and Medical Research
local data. (2025-2026) Council 2024 Collaboratons in Health
Friedman, D., Cheng, A., Worth, L., Lydeamore, M., Bennet, N., Capurro, Services Research

D., Bouchoucha, S., lerano, C., Curts, C., Donohoe, K.

Improving access and community trust in perinatal genomics for Category 1 Medical Research Future Fund
culturally and linguistcally diverse communites: the ImpACT - PG

project. (2025-2027)

Hui, L., Archibald, A. Ansari, D., Kanga-Parabia, A., Kaur Pagia, K., Lewis,

S., Riggs, E., Shakes, P., Mills, C., Amor, D., Rio, I., Boyle, J., Nagle, C.,

Boland, R., Barrientos Marzan, M.

Transforming healthcare at the Melbourne Academic Centre for Health. | Category 1 Natonal Health and Medical Research
(2025-2027) Council 2025-2026 Supportng
Saville, J., Hiscock, H., Rankin, N., Dalzeil, K., Muruganandan, S., Research Translaton Centres Grant
Skandarajah, A., Wynne, R., Gerstman, E., Berlowtz, D., Chitleborough, T.

Developing evidence for the implementaton of efectve Food Voucher | Category 1 NHMRC — Partnership Project
Initatves in Australia (FOOD VITAL). (2025-2028)

Zorbas, C., Ananthapavan, J., Ng, S.W., Lindberg, R., Backholer, K.,

Orellana, L., Kleve, S., Chapman, A., Peeters, A.

Establishing standards for the governance, program elements and Category 1 Natonal Health and Medical Research
practce of infecton preventon and control in residental aged care in Council Targeted Call for Research:
Australia. (2025-2028) Improving infecton preventon and
Shaban, R., Curts, K., Considine, J., McCormack, B., Parker D., McBeth control in residental aged care homes
D., Mitchell B., Russo, P., Friedman ND., Bennet, N.

Providing access to cognitve interventons in regional memory clinics: Category 1 Dementa Australia Research
adaptaton and implementaton of a clinician training package. Foundaton Research Translaton
(2025-2028) Grant

Pike, K., Naismith, S., Bahar-Fuchs, A., Hutchinson, A. M., Strivens, E.,

Nash, J., Hammersley, E., Russell, S.

A randomised controlled trial to investgate the efectveness and Category 1 Targeted Call for Research: Oral Health
implementaton of a novel model of care to improve oral health and Care in Australia

diabetes outcomes. (2025-2029)

George, A., Arora, A, Calache, H., Lau, P.,, Wong, V., Robinson, S., Agho,

K., Ajwani, S., Hutchinson, A. M., Christan, B.

Optmising health care in the home for older Australians. (2025-2029) Category 1 Natonal Health and Medical Research

Harvey, G., Inacio, M., Comans, T., Hutchinson, A. M., Caughey, G., Laver,
K., Xiao, L. D., Milte, R., D’Angelo, S., Batchelor, F.

Council

Project categories:

Category 1 — Australian compettve grants | Category 2 — Other public sector research income | Category 3 — Industry and other research income

Category 4 — Cooperatve Research Centre (CRC) research income | QPS members are highlighted in bold
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Projects and funding

Successful funding: External

Project ttle and team

A midwife-delivered prenatal dietary interventon to prevent perinatal
depression and child neurocognitve vulnerability in regional and rural
communites: a randomised controlled trial. (2025-2030)

Vuillermin, P., Dawson, S., Jacka, F., Alston, L., Sominsky, L., Cusworth, R.,
Sweet, L., Vasilevski, V., Parker, S., McKenzie, A., Shaw, S., O’Hely, M.,
Olive, E.

Funding category

Category 1

Funder

Medical Research Future Fund
2024 Maternal Health and Healthy
Lifestyles

Castng the net for what maters: the ALIVE natonal consortum
for equitable wellbeing and mental health systems transformaton.
(2025-2030)

Palmer, V., Banfeld, M., Neil, A., Eades, S., Hermeston, W., Stephens,
D-M., Babyack, W., Vadiveloo, J., Tilmouth, W., Donnellan, C., Lynch, J.,
Orcher, P, Larkins, S., Knight, K., Rosenbaum, S., Hegarty, K., Bibb, J.,
Fiolet, R., Johnson, C., Smith, J., Miller, E., Ravulo, J., Rapee, R.M., Lewis,
M., Kaylor-Hughes, C., Worthy, P., Black, O., Glasby, J., Miller, R., Marbery,
D., Kaleveld, L., Harris, M., Tarzia, L., Baker, E., Clair, A., Sanci, L., Cullen,
P., Macfarlane, A., Phelan, H., Opozda, M.J., Reupert, A., Tari-Keresztes,
N., Petrakis, M., Vance, A., Phillips, S., Vigona, J., Dimopoulos-Bick, T.,
Fitzpatrick, S., Sawyer, S.

Category 1

Medical Research Future Fund Stream
1 Mental Health Grant 2024

Establishing the atrial fbrillaton ablaton Natonal Cardiac Registry.
(2025-2030)

Kistler, P., Kalman, J., Sanders, P., Ball, J., Stub, D., Phillips, K., Kotschet,
E., Ganesan, A., Chia, K., Pathak, R., Choo, W., Paul, V., Gould, P., Segan,
L., Medi, C., Hendriks, J., Ferguson, C., Cartledge, S., Middeldorp, M.,
Prabhu, S., Voskoboinik, A., Chow, C., Reid, C., Brieger, D., Abhayaratna,
W., Freedman, B., Haqgani, H., Marasco, S., Poulter, R., Kaye, D.,
LeFovits, J., Sy, R, Ling, L., Wilsmore, B., Mahajan, R., O'Brien, J.,
Thomas, S., Young, G., Nalliah, C., McGuire, M., Samie, R., Taylor, A.,
Brown, A, Hall, A., Afzali, H., Ruseckaite, R., Thomas, E,. Lipton, J.,
Wilson, L. Brennan, A., Williams-Spence, J., Bain, C., Claughton, A.,

Toy, T., Engstrom, N., Driscoll, A., Figtree, G., Gomes, S., Gatorna, T.,
Parameswaran, R., Khokhar, K..

Category 1

Medical Research Future Fund
Enhancing Medical Device Surveillance
Through Registries

HIRAID inpatent: improving the safety and quality of nursing care for
hospital patents. (2025-2030)

Curts, K., Shaban, R., Considine, J., Lam, M., McPhail, S., Lindley,

R., Mitchell, R., Jones, D., Shetty, A., Bartlet, A., Smith, S., Melville,
G., Lingham, M., Blencowe, P., Kourouche, S., Mulholland, B., Trostan,
B., Liskaser, R.

Category 1

Natonal Health and Medical Research
Council Partnership Grant

TeleCARE: a personalised, clinician-supported, virtual care telehealth
exercise, nutriton, educaton, behaviour change and peer support
model for cancer-related fatgue. (2025-2030)

Daly, R, Kiss, N., Denehy, L., Steer, C., McCafrey, N., Ugalde, A., Prado,
C., Hutchinson, A. M., Dallavia, J., Howden, E., Bolam, K., Orellana, L.,
Kennedy, M., Baguley, B., Bourke, E.

Category 1

Medical Research Future Fund Grant

Project categories:

Category 1 — Australian compettve grants | Category 2 — Other public sector research income | Category 3 — Industry and other research income

Category 4 — Cooperatve Research Centre (CRC) research income | QPS members are highlighted in bold
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Projects and funding

Successful funding: External

Project ttle and team

A nursing journey towards the oncology and haematological specialty:
a new Epworth educatonal pathway program to build a robust and
contemporary oncology workforce. (2025)

Caballero, E., Argall, N., Sweeney, D., Khaw, D., Hutchinson, A. F.

Funding category

Category 2-4

Funder

Epworth Medical Foundaton

Aboriginal health improvement initatve — Barwon South West. (2025)

Fiolet, R., Cooper, J., Gleeson, J.

Category 2—-4

Victorian Government Department of

Health

Can we identfy patents with communicaton difculty at greater
risk of adverse events in hospital, early in admission? A prospectve,
observatonal study. (2025)

Sullivan, R., Casey, P., Considine, J., Harding, K., O’Halloran, R., Rose, M.,
Siyambalapitya, S., Lal, A., Moro, P, Ermert, M.

Category 2-4

Eastern Health Foundaton

Development of an interactve Essental Training Needs dashboard for
nurses and midwives working across Epworth HealthCare. (2025)

Argall, N., Steen, K., Edwards, L., Hutchinson, A. F.

Category 2-4

Epworth Medical Foundaton

Embedding a culture of care: implementaton of the Epworth Cognitve
Impairment Assessment and Management Framework. (2025)

Villella, W., Hooper, S., Khaw, D., McArthur, S., Hutchinson, A. F.

Category 2-4

Dementa Australia

Evaluaton of the efect of the ReFrame training program on nurses’
professional quality of life: a feasibility study. (2025)

Kerr, D., llarda, E., Davies, N., Spong, L., Downing, H., Wynne, R.

Category 2-4

Western Health Nursing Grant

Evaluaton of the use of utlising an experiental learning approach
to develop an Epworth paediatric deterioratng patent educaton
program. (2025)

Taubert, K., Tebbs, 0., Gillan, K., Hutchinson, A. F., Khaw, D., Argall, N.

Category 2-4

Epworth Medical Foundaton

Feeding equipment for enteral delivery systems: a prospectve
observatonal cohort study of practce paterns in the ICU. (2025)

Menadue, S., Binuya, R., Edward, A., Calkin, C., Wynne, R.

Category 2-4

Western Health Nursing and
Midwifery Grant

FLOW PIVC: facilitatng learning to optmise workforce PIVC inserton.
(2025)

Estanero, N., Yap, Q. Y., Sammut, M., Schoch, M., Wynne, R.

Category 2-4

Western Health, Denise Paterson
Workforce Grant

Impact of interprofessional simulaton on junior doctors’ and nurses’
confdence managing deterioratng patents during their frst year of
clinical practce. (2025)

Alexander, B., Vawser, T., Jackman, C., Jones, S., Dudley, M.,
Fowler Steen, S., Khaw, D., Hutchinson, A. F.

Category 2-4

Epworth Medical Foundaton

Increasing mental health nurses’ skills and capacity to deliver
therapeutc group sessions to mental health inpatents in an acute
psychiatric service. (2025)

Hooper, S., O’Hehir, L., Collet-Manglesdorf, G., Stokes, L.,
Hutchinson, A. F., Khaw, D.

Category 2-4

Epworth Medical Foundaton

Project categories:

Category 1 — Australian compettve grants | Category 2 — Other public sector research income | Category 3 — Industry and other research income
Category 4 — Cooperatve Research Centre (CRC) research income | QPS members are highlighted in bold
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Projects and funding

Successful funding: External

Project ttle and team

Redesigning the hospital environment to promote sleep tme and
recovery in chronic obstructve pulmonary disease. (2025)

Young, A., Considine, J., O'Driscoll, D., Ogeil, R., Casey, P., Jarvie, L.

Funding category

Category 2-4

Funder

Eastern Health Foundaton

Training needs analysis for contnuous quality improvement to build
capacity and capability of the aged care workforce. (2025)

Hutchinson, A. M.

Category 2-4

Geelong Community Foundaton
(Joy Buckland Estate)

Feeding equipment for enteral delivery systems: a prospectve
observatonal cohort study. (2025-2026)

Edward, A., Bouchoucha, S., Wynne, R.

Category 2-4

Australasian College for Infecton
Preventon and Control (ACIPC)
Sustainability Research Grant

Hospital to home for older patents afected by delirium:
family and carer experiences (2025-2026)

Casey, P., Tomlinson, E., Darzins, P., Kokonis, M., Newnham, E., Michell,
P., Robinson, M., Stephenson, P., Gaskell, P., Considine, J., Beavers, J.

Category 2-4

Eastern Health Foundaton Research
and Innovaton Grants

Improving access to targeted informaton, support and care for rural
and remote cancer patents via the Gather My Crew app. (2025-2026)

Palmer, S., Yuen, E., Wilson, C., Spelten, E.

Category 2-4

Department of Health and Ageing,
Cancer Patent Support Program

Maternity PULSE check. (2025-2026)
Hillier, A., Tennent, M., Martn., K., Vasilevski, V., Sweet, L.

Category 2-4

Western Health Nursing and
Midwifery Research Grant Scheme

Translatng Al-generated fall preventon models to inform
organisatonal decision-making. (2025-2026)

Bucknall, T., Christan, T., Hutchinson, A. M., McBean, L., Nouman, M.

Category 2-4

Digital Health CRC Limited

Enhancing advance care planning through systems thinking and
technological innovaton. (2025-2027)

Sellars, M., Hutchinson, A. M., Vasa, R.

Category 2-4

2024 Wicking Trust Bringing Death
Back into Life Developing Solutons
Programs grant

Evaluaton of the efect of the ReFrame training program on nurses’
professional quality of life: a feasibility study. (2025-2027)

Kerr, D., llarda, E., Davies, N., Spong, L., Downing, H., Wynne, R.

Category 2-4

Rosemary Bryant Foundaton

The Miranda clinical trial. (2025-2027)
Russell, L., Botha, T., Mekonnen, A.

Category 2-4

Impact Obesity Ltd

WECARE: work-enhancement through computatonal assessment
of real environments — re-designing hospital work to increase staf
satsfacton, retenton and improve patent care. (2025-2028)

Hiscock, H., de Haan, F,, Ride, J., Wynne, R., Thompson, J., Elock, J.,
Parker, S., Lipovetzky, N., Sardina, S., Armas Cervantes, A.

Category 2-4

HCF Research Foundaton 2025 Health
Service Research Grant

Project categories:

Category 1 — Australian compettve grants | Category 2 — Other public sector research income | Category 3 — Industry and other research income

Category 4 — Cooperatve Research Centre (CRC) research income | QPS members are highlighted in bold
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Projects and funding

Successful grants: Internal

Project ttle and team Funding category Funder
Gettng the care that | want and need: settng the agenda for future Category 8 Insttute for Health Transformaton
research to improve women'’s experiences of decision-making in Research Accelerator Grant

perinatal care. (2025)
Watkins, V., Wynter, K., Waddell, A., Botha, T., Hutchinson, A. M.

Impact of adoptng the Australian Midwifery Standards Assessment Category 8 Insttute for Health Transformaton
Tool. (2025) Impact Grant Scheme

Sweet, L., Vasilevski, V., Henderson, A., Fox, D.

Implementaton of a regional Victorian specialist dementa care Category 8 Insttute for Health Transformaton
program: ndings from a multple-methods evaluaton. (2025) Research Accelerator Grant

Perlen, S., Hutchinson, A. M., Fiolet, R., Cooper, J.

Plastc cannulaton of arteriovenous fstulae in haemodialysis patents: | Category 8 Insttute for Health Transformaton
a mixed methods study. (2025) Research Accelerator Grant

Schoch, M., Borres, P. Y., Connor, J., Kerr, D., Murray, C., Wynne, R.

QPS members are highlighted in bold

Project categories:
Category 1 — Australian compettve grants | Category 2 — Other public sector research income | Category 3 —Industry and other research income
Category 4 — Cooperatve Research Centre (CRC) research income | Category 8 — Research income non recordable | QPS members are highlighted in bold
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Awards, prizes and achievements

Deakin Distinguished Professor Tracey Bucknall

» Appointed on the NHMRC-MRFF Public Health and Health Systems Commitee,
one of the newly established NHMRC and shared NHMRC-MRFF Commitees
for the 2024-2027 triennium, reportng to NHMRC Council

Deakin Distinguished Professor Julie Considine AO, Deakin
Distinguished ProfessorJudy Currey, Deakin Distinguished Professor
Andrea Driscoll, and Deakin Distinguished Professor Trish Livingston
« Were conferred their Deakin Distnguished Professor ttles

Professor Cate Nagle

= Was appointed Inaugural Chair in Midwifery (Barwon Health), an excitng
development for the partnership with Barwon Health and the Deakin Partners in
Nursing and Midwifery Research Network

Professor Bodil Rasmussen

= Received a Deakin service award for 30 years, presented at the Vice Chancellor
Awards, highlightng her commitment and signifcant contributons to the school,
faculty and university over a sustained period

Professor Linda Sweet

= Was acknowledged as the third top midwifery researcher in the global Highly Ranked
Scholars 2024 by ScholarGPS

Professor Anna Ugalde and the ECORRA team

* The ECORRA Research Group (Equitable Cancer Outcomes across Rural and Remote
Australia) commenced a new partnership with Cancer Australia, Australia’s peak
government agency in cancer control, to improve cancer care for rural and remote
Australians

= The ECORRA research group convened a highly engaged breakfast session at the
Clinical Oncology Society of Australia Annual Scientfc Meetng in Adelaide, drawing
together more than 80 researchers, clinicians, policymakers, consumers and sector
partners from across Australia. The COSA breakfast session demonstrated how
Deakin-led research, partnerships and consumer involvement can drive meaningful
impact, strengthening pathways from evidence to acton in rural cancer care

Professor Rochelle Wynne

» Had a publicaton in the Nature Reviews Cardiology journal with a high impact factor
ttled: ‘Sex-based equity in cardiovascular trials: strategies for delivery’

< A publicaton in the top 10 most highly cited papers for the European Journal of
Cardiovascular Nursing featured in the January 2025 Informaton Bulletn: Unité de
souten SSA Québec the Canadian Knowledge Network, ttled: ‘Bridging practce
and research: diferentatng quality improvement, quality assurance, and quality
improvement research in a learning health system’

» Shortlisted for the Western Health Best Care Awards ‘Sustainability Award’, 2025
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Awards, prizes and achievements

Associate Professor Louise Alexander
= Was appointed Inaugural Associate Professor in Mental Health Nursing (Alfred Health)

Assaciate Professor Deb Kerr

= Awarded the ‘Best Soluton for Managing Psychosocial Hazards at Work’ award at the
Natonal Safety Council of Australia Foundaton Annual Safety Awards of Excellence
2025, with a Western Health team

Associate Professor Lemai Nguyen

» Received the IS Community Champion Award, issued by the Australasian Associaton
for Informaton Systems at the Australasian Conference on Informaton Systems 2025
for distnguished contributons towards Service and Leadership, especially for creatng
and leading the very successful AAIS Digital Health Community of Practce

Dr Laura Brooks

» Awarded a Faculty of Health Outstanding Thesis Award, an honour given to only 4
Faculty of Health PhD graduates per year (less than 4% of all completed candidates)

» Awarded the Deakin University Medal for Doctoral Thesis for Round 1, 2025 for her
doctoral thesis ‘Culturally Sensitve End-of-Life Communicaton in Intensive Care’, an -midwife
award presented twice each year, recognising the graduate researcher/s who produce
the most outstanding thesis, outcomes and impact by a PhD candidate

Dr Renee Fiolet Dr Laura Brooks

* Representng the School of Nursing and Midwifery and the Insttute for Health
Transformaton as a Deakin Science and Society Network Streamleader for the stream
‘Elevatng Aboriginal and Torres Strait Islander knowledge systems’

Dr Virginia Hagger

» Awarded an Honorary Life Member of the Australian Diabetes Educators Associaton
(ADEA), a prestgious award, the highest honour that ADEA bestows on a member

Congratulations to:
Madeline Hawke

Whota work Nas Deen recognized as 3 Lep cited articke” in:

Birth

Dr Madeline Hawke
* Recognised as top cited authors for papers published during 2023 in Birth — Hawke

M, Considine J, Sweet L. (2024). ‘Maternity clinician use of shared decision-making in
antenatal care: a scoping review’ Dr Madeline Hawke — top cited author

Dr Damien Khaw

= Awarded the Best Poster in Nursing/Midwifery for a presentaton ttled: ‘Utlising
an experimental learning approach to develop an Epworth Paediatric Deterioratng
Patent educaton program’ at Epworth Research Week

Dr Paula Medway

= Dr Paula Medway was awarded a Faculty of Health Outstanding Thesis Award
for the most outstanding thesis, outcomes, and impact

» Awarded the Deakin University Medal for Doctoral Thesis (Round 2, 2025) in

recogniton of the outstanding quality and impact of her doctoral research ‘Policy to Dr Pa.ula Medway !
Practce: Exploring the Implementaton and Impact of Australia’s Natonal Maternity L

Strategy’, showcasing signifcant contributon to this feld
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Awards, prizes and achievements

Dr Olumuyiwa Omonaiye

= Through the Springer Nature Editor of Distncton Awards 2025, received the following
award: The Editorial Contributon Award for contributons to BMC Public Health

Dr Kerry Rigby

= Exhibited her sculpture at the ‘Face to Face: Revisited Exhibiton’ at Deakin University,
a sculptured orb of locally collected brown, green, white, clear, and blue sea glass
restng on a drifwood nest. Kerry’s work and research focus on the care of older
people, aged care workplace learning systems, and change champions.

Dr Emily Tomlinson

» Was the recipient of the Excellence in Integratng Research and Teaching, recognising
researchers who have equal to or more than 30% (on average) teaching load in the
last 3 years

Dr Emily Tomlinson, Sara Aryal and Dr Monica Schoch

» Were the winners of the ‘Teaching Team of Year’ Deakin University Vice-Chancellor’s
Award for Outstanding Contributon to Educaton and Employability, ‘Transforming
Nursing Educaton: a course-wide approach to embedding generatve Al literacies’

Dr Vanessa Watkins

= Showcased her research on safe, quality maternity care, in recogniton
of World Patent Safety Day

Tarryn Armour (PhD Candidate)

« Won the Australian College of Perioperatve Nurses (ACORN) 3 Minute Thesis (3MT)
Competton 2025 for ‘Readiness for postgraduate perioperatve nursing educaton’

Tarryn Armour 3MT Winner 2025 on Vimeo

« Awarded an Australian Nurses Memorial Centre Commemoratve Scholarship
of $5,000 towards her PhD studies

Dr Monica Schoch and Dr Emily Tomlinson (frst and third right),
Sara Aryal (third leF)
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Dr Kerry Rigby

Dr Emily Tomlinson received the 2025 Award for
Excellence in Integratng Research and Teaching



https://vimeo.com/1135129444

Awards, prizes and achievements

Clare Crossfield (PhD Candidate)

» Received a 2026 Australian Nursing and Midwifery Centre and Australian Legion
of Ex-Service Men and Women Scholarship for $5,000

Tendayi Bruce Dziruni (PhD Candidate)
» Awarded the Kathleen AB Smith Memorial Award for Best Publicaton 2025

» Awarded Kathleen AB Smith Memorial Award for Best Early Career Researcher
Publicaton 2025

« Awarded the Alfred Health Emerging Nurse Researcher Award 2025

Glenna Mae Guiriba (PhD Candidate)

» Had her frst publicaton and was also awarded Fellowship of the Higher
Educaton Academy

Nicky Hewitt (PhD Candidate)

* Awarded the Best Domestc Student PhD Presentaton ‘Nurse Managers’
leadership in an Australian health service’

Hannah Jongebloed (PhD Candidate)

= Was the recipient of the Individual Graduate Research Award awarded to current
students or students’ one-year post thesis PhD submission for research conducted
between 2023-2025

Birye Mekonnen (PhD Candidate)

« Winner of the Best Internatonal Student PhD Presentaton ‘Barriers and facilitators
to engage with the maternity contnuum of care’

Helena Rodi (PhD Candidate)

= Was the winner of the Excellence in Consumer Engagement to recognise her
outstanding contributons to meaningful, inclusive, and impactul consumer
involvement in research actvites by EMCR researchers in their research project
or program of work

Helena Rodi (PhD Candidate)
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Hannah Jongebloed (PhD Candidate)
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Invited and keynote presentations

KEYNOTE SPEAKER
Professor Nikki Phillips

< Internatonal Conference on Nursing and Allied Health for
Sustainability (ICONAHS). A sustainable nursing and midwifery
partnership research network improving patent care. Sri Lanka,
October 2025

Professor Bodil Rasmussen

= Marking World Diabetes Day in collaboraton with Diabetes
Victoria and the Australian Centre for Behavioural Research in
Diabetes. Trisha Dunning lecture. November 2025

Professor Linda Sweet

» Building Midwifery Professionalism: Global Standardizaton and
Implementaton in Midwifery Practce. Midwifery Professional
Standards in Australia. Universitas Brawijaya. Indonesia,

May 2025 (online)

= The 1st Brawijaya Internatonal Conference on Midwifery (BICM
2025). Restoring the art of midwifery: promotng woman-centred
normal birth. Indonesia, September 2025 (online)

Associate Professor Stéphane Bouchoucha

» Australasian College for Infecton Preventon and Control Annual
Internatonal Conference. What are the next challenges for ACIPC
and IPC? Refectng on opportunites. Hobart, November 2025

INVITED SPEAKER

Deakin Distinguished Professor Tracey Bucknall

» Healthcare Ergonomics and Patent Safety 2025. Co-creaton and
value in an Australian partnership network to improve patent
safety. Dublin, June 2025

= ANZICS Safety and Quality Conference. Moments that mater:
Conversaton in the ICU. Sydney, October 2025.

= Peninsula Health Research Week. Beyond good intentons: From
evidence to integraton. October 2025.

Deakin Distinguished Professor Julie Considine AO

« Natonal Emergency Nurses Associaton Conference: InspirED
to Empower, Adapt and Thrive in Emergency Nursing. How to
improve emergency nursing care to improve patent safety,
clinical handover and patent experience — the largest ever trial
of emergency nursing. Saskatoon, Canada, May 2025
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« Natonal Emergency Nurses Associaton Conference: InspirED to
Empower, Adapt and Thrive in Emergency Nursing. Development
and delivery of a theory-informed educaton program for
sustained behaviour change in emergency nursing. Saskatoon,
Canada, May 2025

e 24th Internatonal Conference on Emergency Medicine.
Implementaton evaluaton of an evidence-based emergency
nursing framework (HIRAID®): a cluster randomised control
trial from Australia. Saving Lives Through Science: A Global
Emergency Medicine Trials Summit. Montreal, Canada, May 2025

Deakin Distinguished Professor Alison Hutchinson

 Virtual Consultatons in Healthcare. Implementaton in CONtext.
Denmark, December 2025

e 2025 ANZFPS Conference (11th Biennial Conference of the
Australian and New Zealand Falls Preventon Conference). Using
machine learning to determine falls risk among hospitalised
adults. Sydney, November 2025

Deakin Distinguished Professor Trish Livingston

e Multnatonal Associaton of supportve care in cancer.
Behavioural and Lifestyle Approaches to Carer Support: Breaking
Barriers, Building Enablers. Melbourne, June 2025

Professor Anastasia Hutchinson

= Chiang Mai University, School of Nursing and Midwifery. Co-design
of community-based chronic disease management interventons in
Australian and Thailand. Thailand, November 2025

Professor Bodil Rasmussen

» Alfred Research Week. Transforming health together: United
voices, lastng impact. Melbourne, November 2025

Professor Linda Sweet

< Inaugural Mercy Perinatal Global Midwifery Update. Supportng
and caring for pregnant women living in larger bodies.
Melbourne, May 2025

Professor Rochelle Wynne

* ACNAP EuroHeartCare Congress, Sophia Antpolis. Multmodal
analgesic efectveness on acute post-operatve pain
management. France, June 2025

* Ambulance NSW, Canberra Health Service. Research or quality
improvement? Navigatng the evidence pathways in healthcare.
Virtual panel discussion. Canberra, August 2025



Invited and keynote presentations

Associate Professor Stephane Bouchoucha

= The Infecton Preventon Society Annual Conference 2025.
Infecton Control Maters. Brighton, United Kingdom,
September 2025

Assaciate Professor Pat Nicholson

= Manipal College of Nursing, Manipal Academy of Higher
Educaton. When words are not enough. Helping others
deal with death and dying. India, November 2025

Dr Melissa Blake

» Breasteeding Conferences Clearer Lens 2025. The infuences
on mothers when breastmilk-feeding a late preterm infant in
a special care nursery. Online webinar, August 2025

Dr Penny Casey

= Southern Metropolitan Palliatve Care Consortum.
Delirium at the End of Life. Melbourne, March 2025

. -

l
[

Dr Mary Dahm

« Department of Health, Health and Medical Research O¥ce.
Beyond tokenism — meaningful consumer engagement in health
research. Canberra/online webinar, March 2025

Dr Monica Schoch

= 14th Congress of the Vascular Access Society. Ultrasound-guided
cannulaton: barriers and facilitators. Padova, Italy, April 2025

Dr Natalie Winter

= Joint Clinical Oncology Society of Australia and Internatonal
Psycho-Oncology Society Congress. Co-designing lived
experience peer support videos for LGTBQIA+ in cancer care.
Melbourne, November 2025

Dr Eva Yuen

= Clinical Oncology Society of Australia. Carers from culturally and
linguistcally diverse communites. Adelaide, November 2025
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PhD completions

Melissa Blake

Title: Infuences on mothers when breastmilk-feeding a late
preterm infant

Supervisors: Deakin Distnguished Professor Alison Hutchinson,
Associate Professor Debra Kerr, Professor Cate Nagle

Summary: Late preterm infants (LPIs), born between 34.0-36.6
weeks gestaton, face higher rates of morbidity compared to

their term counterparts. Breasteeding is known to help reduce

the incidence of neonatal morbidity and mortality; however,

the establishment of breasteeding in mothers of LPIs can be
problematc. In Australia, LPIs are commonly admited into a special
care nursery (SCN) afer birth, separatng them from their mother
and accentuatng the challenges of breastmilk-feeding.

The purpose of this research was to explore the infuences on
mothers when breastmilk-feeding a LPI in the settng of a SCN.
Using a mixed methods design, the perspectves of mothers of LPIs,
nurses, midwives and doctors in 2 Victorian SCNs were explored.

This research showed that health professionals (HPs) working in the
SCN require specialist knowledge to competently support mothers
of LPIs to breastmilk-feed. Educaton for HPs, especially newly
registered graduate nurses, may:

= enhance the consistency of informaton provided to mothers

» improve alignment with best practce recommendatons

» decrease HPs’ reliance on lactaton consultants

» ensure prioritsaton of breasteeding actvites for mothers of LPIs.

Mothers with access to consistent breasteeding support may feel
more empowered to contnue breasteeding, partcularly those
who have birthed via an emergency lower uterine caesarean
secton, have mental ill health, or are born in South-East Asia.
Minimising mother-infant separaton in the SCN by co-locatng
mothers and their infants, and engaging mothers in collaboratve
decision-making processes, may address breasteeding goals.
Future research exploring maternity models of care, doctors’
perspectves, and the SCN in private settngs may enhance existng
knowledge of breasteeding.
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Laura Brooks

Title: Culturally sensitve end-of-life communicaton in
intensive care

Supervisors: Professor Bodil Rasmussen, AFliate Professor
Elizabeth Manias, Honorary Professor Melissa Bloomer

Summary: The aim of this research was to examine the practce
of culturally sensitve communicaton in end-of-life care

within intensive care units (ICUs) and develop evidence-based
recommendatons to enhance it. Background communicaton at
the end of life in ICUs ofen spans cultural, linguistc and religious
diferences. Miscommunicaton can hinder care planning,
treatment discussions, and decision-making, making culturally
sensitve approaches essental.

A 2-part study was conducted:

« Study 1: A retrospectve audit of 430 deceased adult patent
records from 4 Melbourne ICUs, analysing demographics, clinical
outcomes and clinician progress notes.

» Study 2: A modifed eDelphi process with ICU clinicians natonwide
to develop and validate 13 practce recommendatons, using
consensus-based content validity measures.

The analysis found that:

nearly half of patents were born overseas; 14.9% spoke a
language other than English; and 56.9% had a religious afFliaton

» older patents were more likely to be culturally or linguistcally
diverse and religious

82.1% had documented treatment limitaton decisions,
with higher rates among older and religious patents

» nurses were recorded in half of the end-of-life discussions

» professional interpreters were present in just 4.9% of family
meetngs, and cultural assessments in 10.5% of cases.

Culturally sensitve communicaton in ICU end-of-life care is
crucial but inconsistently applied. The study produced validated
recommendatons to guide clinicians in delivering care that
respects cultural, religious and linguistc diferences.



PhD completions

Kath Brundell

Title: Operatonal sustainability in rural Victorian maternity care:
A mixed-methods study

Supervisors: Professor Linda Sweet, Dr Vidanka Vasilevski,
Adjunct Professor Tanya Farrell (external)

Summary: Over the last 20 years, rising rates of rural maternity
service closure have been evidenced in the state of Victoria
and natonally.

This study explored the perspectve of Victorian rural health
service board members and executves when making the decision
to close or suspend maternity service operatons. The research was
conducted using a concurrent mixed methods approach through
the lens of social cognitve theory (SCT).

The fndings found that the signifcant infuences on sustaining
maternity service delivery included:

» perceived reputaton of a rural health service
e community advocacy
« media coverage of maternity care.

Midwifery leadership was indicated as a key priority for sustaining
maternity operatons. However, midwives were underrepresented
at the executve level. The fndings from the qualitatve interviews
highlighted critcal workforce defcits.

« The severe shortage of a rural midwifery workforce was the
principal concern discussed by partcipants.

« The need for funding was reported to recruit and retain
a maternity workforce in rural areas and support the
implementaton of Midwifery Group Practce (MGP) models
of care.

An overarching maternity policy, with operatonal support,
strengthened governance, senior midwifery leadership, and
associated funding, was reported by partcipants to sustain

rural maternity services. This level of operatonal directve was
considered fundamental to developing regional partnerships and
collaboratve acton to stem the critcal workforce defcit in rural
maternity care.

Madeline Hawke

Title: Shared decision-making with pregnant women with high body
mass index

Supervisors: Distnguished Professor Julie Considine AO, Professor
Linda Sweet

Summary: Shared decision-making is an enquiry by a clinician

and pregnant woman to determine a pathway of care where the
clinician shares their knowledge and understanding to support the
pregnant woman in her decision-making. Shared decision-making
during antenatal care reduces the risk of birth trauma, enhances
quality care, and supports women to feel empowered by actvely
involving them in decision-making about their care.

Women with a high body mass index (BMI) experience an increased
risk of complicatons in pregnancy compared to women with lower
weight. Increased monitoring and interventons recommended for
women with high BMI present opportunites for shared decision-
making in practce, to ensure women'’s experience of care aligns
with their preferences and values. However, women with high BMI
are known to experience weight stgma from midwives and doctors.
Weight stgma by clinicians toward pregnant women is detrimental,
resultng in subeptmal healthcare and poor physical and mental
health outcomes for women with high BMI.

The aim of this research was to explore the experience of shared
decision-making in antenatal care for women with high BMI and
maternity clinicians, and to understand whether BMI infuences the
implementaton of shared decision-making in antenatal care.

The research was conducted in 3 phases, including a scoping review.
The research included both quanttatve and qualitatve analysis to
address the research objectves including descriptve statstcs, the
OPTION12 scale, the Framework Method and Refexive Thematc
Analysis.

Shared decision-making is a woman-centred approach to
communicaton and a core feature of safety and quality in
healthcare. Despite global recogniton of the beneft of shared
decision-making, this study demonstrates that shared decision-
making remains elusive for Australian women seeking hospital-
based antenatal care.
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PhD completions

Apinya Koontalay

Title: Co-design of a Thai-based heart failure program to improve
patent outcomes

Supervisors: Professor Anastasia Hutchinson, Emeritus Professor
Mari Bot AM

Summary: Healthcare administrators in Thailand face signifcant
challenges in managing the increasing number of patents with
moderate to severe Heart Failure (HF), who require complex acute
care and ongoing community support. The growing prevalence

of cardiovascular disease highlights the urgent need for culturally
appropriate disease self-management support (DSMS) programs
tailored to the Thai context.

Although DSMS interventons are internatonally recognised

as the gold standard for HF care, they remain underdeveloped

in many Asian countries, including Thailand. The Thai Heart
Associaton, under the Royal Patronage of His Majesty the

King has introduced natonal HF guidelines to standardise care.
However, implementaton remains inconsistent. Not all healthcare
centres have developed strategies to integrate these guideline
recommendatons into practce, with comprehensive HF services
largely confned to urban, university-based centres.

This project focused on redesigning healthcare services in Thailand,
where culture, climate and limited resources signifcantly infuence
patents’ ability to adopt recommended lifestyle changes.

Using the Standford Design Thinking Model, the research co-
designed a culturally relevant DSMS program. The model facilitated
collaboraton among patents, clinicians and organisatonal

leaders, addressing challenges such as early recogniton and tmely
response to HF instability. A nurse-led case management approach,
supported by multdisciplinary services, aimed to reduce hospital
readmissions and improve patent outcomes.

The project demonstrated the value of co-design in creatng
efectve, context-specifc interventons and highlighted how
insights from Asian populatons can inform culturally competent
care aligned with local needs and preferences. Enhancing self-
management capacity is essental to improving health outcomes,
partcularly in targeted populatons facing cultural and resource-
related barriers.
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Michael Le Grande

Title: Screening for obstructve sleep apnoea in cardiac
rehabilitaton patents

Supervisors: Deakin Distnguished Professor Andrea Driscoll,
Associate Professor Debra Kerr, Professor Alun Jackson (external),
Associate Professor Alison Beauchamp (external)

Summary: Many survivors of acute coronary syndrome (ACS) are
unaware they have obstructve sleep apnoea (OSA), which has
led to recommendatons for screening upon entry to secondary
preventon programs such as cardiac rehabilitaton.

The aim of this research was to determine the importance and
feasibility of screening for and managing OSA among patents with
ACS upon commencement of cardiac rehabilitaton programs CRPs.
The project adopted a mult-method approach to investgate the
feasibility of adding screening for sleep disorders into CRPs.

The research found that there is a high prevalence of OSA for
patents who have experienced an ACS and atend CRPs. The
network analysis indicated that self-reported OSA is independently
associated with the distress experienced by patents with cardiac
illness. A meta-analysis of diagnostc accuracy tests confrmed that
the 8-item STOP-Bang instrument is the most suitable instrument
for screening OSA in patents atending CRPs.

The discussion paper highlighted that having adequate sleep-health
literacy is an important competency for nurses caring for patents
with ACS. Barriers to screening for OSA in practce included minimal
formal training of health practtoners in sleep disorders, and
limited knowledge of professional guidelines. Potental enablers to
screening included the availability of patent educaton resources
that could empower clients and elucidaton of referral and
treatment pathways.

This research confrmed that obstructve sleep apnoea is a serious
health conditon, with adverse physical and psychological efects
for individuals recovering from ACS. Strategies that improve sleep
health literacy for healthcare practtoners may facilitate and
improve the feasibility of screening and management of sleep
disorders in CRP setngs.



PhD completions

Jessica Lees

Title: Exploring how digital technology features in the teaching of
physical examinaton practce for health professional students

Supervisors: Professor Linda Sweet, Professor Margaret Bearman,
Professor Torsten Risos (external)

Summary: Clinical educators are increasingly challenged to teach
embodied clinical practce while ensuring students can efectvely
use emerging technologies. As digital technologies become more
integrated into health services and health professions educaton,
questons arise about their impact on learning touch-based
practces. Physical examinaton has long been a foundatonal
element of clinical care, underscoring the importance of examining
how educators engage with technology in teaching these skills and
how this infuences pedagogical approaches.

The research explored the role of embodiment, touch

and technology in the contemporary teaching of physical
examinaton. The frst phase involved an integratve review
examining relatonships between physical examinaton, teaching
and technology in clinical environments. The review found

that technologies support student learning in multple ways,
including enhancing diagnostc accuracy and providing access to
supplementary learning resources during clinical placements.

Building on these fndings, the second phase used in-depth
interviews to explore how clinical educators integrate digital
technologies into the teaching of physical examinaton and how
they manage tensions between digital tools and hands-on practce.
The fndings showed that digital technologies are now extensively
embedded in teaching, yet educators’ perceptons have not always
kept pace. This suggests that educators should reconsider their
underlying assumptons and develop greater awareness of the
interacton between human skills and digital tools.

The fndings demonstrate that touch and technology are deeply
intertwined within physical examinaton pedagogy, despite
ongoing polarised views about digital technology. Overall, the
thesis ofers practcal insights into how clinical educators can use
digital technologies to support embodied learning and strengthen
pedagogical approaches to physical examinaton.

Paula Medway

Title: Policy to practce: Exploring the implementaton and impact
of Australia’s Natonal Maternity Strategy

Supervisors: Professor Linda Sweet, Deakin Distnguished
Professor Alison Hutchinson

Summary: Maternity care in Australia has been guided by an
overarching natonal policy: Woman-Centred Care: Strategic
Directions for Australian Maternity Services since November 2019,
Central to the strategy are 4 core values: safety, respect, choice
and access. These values underpin 12 principles of woman-centred
care. Despite its release 6 years ago, litle is known about how
successful the strategy has been in infuencing the provision of
woman-centred care in Australia.

To explore women’s experiences of maternity care in Australia
since the release of the strategy and to determine the impact
of the values and principles on Australian maternity services,
an explanatory sequental mixed methods design was used with
2 phases of research.

The frst phase was a natonal online survey with predominantly
closed questons about women’s experiences of the values and
principles of the strategy. The second phase involved semi-
structured interviews with women from across Australia, asking
about their maternity care experiences.

The research fndings indicate that although the values and
principles of the strategy align with those of women receiving
maternity care in Australia, they do not always receive care in
accordance with them. Women desire holistc, safe care with
equal emphasis on emotonal and psychological safety as much
as physical safety. The need for respectul maternity care was
considered paramount. Women wanted the autonomy to make
informed decisions about their maternity care and wanted their
decisions to be respected by maternity care providers. They also
desired access to care that they needed in their locaton of choice,
including accessible mental health and postnatal care.

This research found that a more coordinated implementaton of
the Woman-Centred Care strategy is needed Australia-wide if
Australian maternity services are to provide care in accordance
with the strategy’s values. Women from Australia’s priority
populatons require more targeted services to reduce gaps in care
and ensure their maternity care needs are met.
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Kerry Rigby
Title: Nurse and direct care staf familiarisaton with technology in
residental aged care

Supervisors: Deakin Distnguished Professor Alison Hutchinson,
Honorary Professor Bernice Redley

Summary: Technology use is rapidly progressing in residental aged
care (RAC) due to technological advances, increasing expectatons
of technology use, and a government-driven digital transformaton
agenda. Nurses and direct care staf need to be familiar with an
increasing range and number of powered technologies in the
workplace and be able to use them knowledgeably and safely in
their care of older people.

The aim of this research was to investgate how nurses and direct
care staf become familiar with workplace technologies. A mixed-
method (interviews, survey and observaton), 2-case unit study
design was used.

The research found that familiarisaton with workplace technologies
occurred through 3 main types of actvites:

 learnings from prior exposure to the technology
or similar technologies

» formal methods of learning

« informal or self-directed approaches to developing know-how,
usable skills and experiental knowledge.

The research found that planned and unplanned technological

or situatonal changes in RAC workplaces had an infuence on
familiarity levels. For example, the planned implementaton of new
equipment, or situatons arising from unplanned events such as the
COVID-19 pandemic.

A systematc review was conducted to ascertain the role of using
change agents to facilitate technology familiarisaton amongst staf.
Practces that assist and hinder technology familiarisaton in the
workplace were identfed. Understanding the varying strategies
and situatons that infuence nurses’ and direct care staf’s
familiarity with workplace technologies can help inform planning
and operatonal change processes of future healthcare technology-
focused implementaton projects and educatonal programs.

46 Deakin Centre for Quality and Patient Safety Research

Annie Tan

Title: Impact of the COVID-19 pandemic on women and
maternity services

Supervisors: Deakin Distnguished Professor Tracey Bucknall,
Honorary Professor Caroline Homer, Professor Joshua Vogel
(external), Dr Robin Rigby

Summary: The COVID-19 pandemic signifcantly impacted global
health, requiring rapid adaptatons in all health systems, including
maternity care. In Australia, services introduced density limits,
telehealth models and restrictons on support people. This research
examined the pandemic’s impact on pregnant and postpartum
women and maternity services, using a mixed-methods sequental
exploratory design.

The frst study explored the experiences of maternity care leaders
in Victoria, Australia, during prolonged lockdowns. Fify-seven
longitudinal interviews were conducted with 11 leaders between
June 2020 and August 2021. Leaders described challenges related
to rapid decision-making, frequent service redesign, interpretng
evolving evidence, and supportng staf and patents. Over tme,
leaders reported improved responsiveness, adaptve capacity

and strengthened communicaton processes, underscoring the
importance of fexibility and clear governance in crisis leadership.

The second study synthesised qualitatve evidence from

12 high-income countries (2020-2022) examining pregnant and
postpartum women’s experiences. Despite contextual diferences,
women consistently emphasised the centrality of relatonal and
emotonal support.

The fnal study used a discrete choice experiment to elicit women’s
and providers’ preferences for maternity service delivery in a
future pandemic. Women preferred greater face-to-face care and
longer postnatal stays for frst pregnancies, alongside one support
person at appointments and fexibility for children’s atendance in
subsequent pregnancies.

This research demonstrates the profound and sustained impact
of COVID-19 on maternity care. Findings highlight the need for
adaptable, evidence-informed preparedness planning that centres
stakeholder preferences and safeguards equitable, high-quality
care in future public health emergencies.
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